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PREDSLOV

Publikacia ,Vyuzivanie informacnych a komunikacnych technologii v podnikoch 2021 je sucastou
publikatného systému Statistického uradu Slovenskej republiky.

V publikécii su uvedené vysledky zo zistovania o IKT v podnikoch, ktoré sa uskutoCnilo v roku
2021. Je rozdelena do siedmich kapitol: pouZitie internetu, pouzitie sluZieb cloud computing, elektronické
zdiefanie informacii v ramci podniku, pouZivanie Internet of Things (loT - Internet veci), umela
inteligencia, elektronicky obchod a dopady/vplyvy COVID-19. V tabulk&ch su uvedené Udaje za podniky
s poétom zamestnancov 10 a viac. V grafickej prilohe st pouzité udaje zo zistovania v roku 2021. Udaje
za medzinérodnu Statistiku su za rok 2020 a su prevzaté z databdzy EUROSTATU.

PREFACE

The publication ,Information and communication technologies usage in enterprises 2021” is a part
of the publication system of the Statistical Office of the Slovak Republic.

The publication contains results from the survey in enterprises in year 2021. This publication is
divided into seven basic chapters: use of the internet, use of cloud computing services, sharing of
information electronically within the enterprise, Internet of Things, artificial intelligence, e-commerce and
COVID-19 impact. In tables data are presented for enterprises with 10 and more employees. In graphical
annex are used data from the survey in 2021. The data for international statistics are for year 2020 and
are taken from the EUROSTAT database.
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1.0UvOD

Viyuzivanie pocitacov, internetu a elektronického obchodu v podnikoch je velmi déleZitou oblastou.
Udaje su vyuZivané na analyzu medzinarodnej porovnatelnosti v Eurépskej unii, ako aj na celom svete,
realizované Eurostatom, OECD a dal§imi medzinarodnymi organizaciami.

2. METODICKE INFORMACIE

SU SR uskutocnil v roku 2021 uz po osemnasty krat samostatné zistovanie o vyuzivani informaénych a
komunikacnych technoldgii (IKT) v podnikoch. Cielom bolo ziskat Udaje tykajuce sa tejto oblasti
s ohfadom na metodické odporGcania a Strukturu Statistického formulara navrhnutého Eurostatom.
Zistovanie bolo zaradené do grantu 2020 v oblasti informacnej spolo¢nosti.

2.1 STATISTICKA JEDNOTKA

Statistickou jednotkou bol podnik. V roku 2021 sa po prvykrat uskutodnil zber dajov za vSetky pravne
jednotky patriace podniku. Opora vyberu bola zalozena na Statistickom obchodnom registri. Cielovu
populaciu a vzorku na ucely tohto zistovania tvorili vSetky podniky s hlavnou ¢innostou klasifikovanou
v sekciach NACE Rev. 2-C, D, E, F, G, H, I, J, L, M, N, S95.1 a sektor IKT. Podniky boli rozdelené do
troch skupin (okrem nepovinnych, t.j. podniky s menej ako 10 zamestnancami) nasledujicim spésobom:

e podniky s poctom zamestnancov 10 az 49 (S - small)
e podniky s poctom zamestnancov 50 az 249 (M - medium)
e podniky s poétom zamestnancov oséb 250 a viac (L - large)

Velké podniky (L) boli do zistovania zahrnuté vyCerpavajuco. Vyberové zistovanie sa uskutocnilo
v pripade strednych (M) a malych (S) podnikov. Vzorka bola vytvorena pomocou jednoduchého
nahodného vyberu v kazdej vrstve definovanej velkostnou triedou podlfa poétu zamestnancov a
ekonomickej Cinnosti. Pri vybere vzoriek sa zohladnilo aj regionalne rozdelenie jednotiek na Urovni
NUTS2.

2.2 ORGANIZACIA ZISTOVANIA

Zistovanie ICT ENT 2-01 (Zistovanie o vyuzivani informaénych a komunikanych technoldgii
v podnikoch) bolo zahrnuté do Programu Statnych Statistickych zistovani schvéleného na roky
2021-2023. Bolo organizované ako povinné a samostatné, t.j. nebolo sucastou iného zistovania.

Referenéné obdobie zistovania bolo v sulade s referencnym obdobim stanovenym v modelovom
Statistickom formulari Eurostatu.

Oznamenia o tom, Ze zistovanie je organizované prostrednictvom webu, boli zaslané do podnikovych
e-schranok. Respondenti boli urgovani e-mailom.
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2.3 STATISTICKY FORMULAR

Statisticky formular plne zodpovedal vzorovému formularu Eurostatu.
Bol rozdeleny do nasledujucich Casti:

Modul A: Pouzivanie internetu
PouZitie pevného pripojenia na internet pre podnikové Ucely
PouZitie mobilného pripojenia na internet pre podnikové Ucely
VlyuZitie internetove;j stranky

Modul B: Pouzivanie sluZieb cloud computing

Modul C: Elektronické zdiefanie informéacii v ramci podniku
Modul D: Internet of Things (loT - Internet veci)

Modul E: Umela inteligencia

Modul F: Elektronicky obchod

Elektronicky predaj — cez Web
Elektronicky predaj — cez EDI

Modul G: Dopady/Vplyvy COVID-19
Modul X: Ekonomické ukazovatele podniku

Do Statistického formulara bol pridany:
Modul Y: Webova adresa podniku

2.4 VYBER A METODY IMPUTACIE

Vzorka bola vytvorena na zéklade rovnakych metéd, aké sa pouzivaju v inych zistovaniach
organizovanych SU SR (kratkodobé zistovania, $trukturalne podnikové zistovania). V porovnani
s ostatnymi zistovaniami sa hranica medzi vyCerpavajucim a vyberovym zistovanim zmenila smerom
nahor. V tomto zistovani je vyberova vzorka realizovana v podnikoch s 10 aZ 249 zamestnancami,
zatial ¢o v STS a SBS (kratkodobé zistovania, Strukturalne podnikové zistovania) sa vyber tyka
podnikov s 1 az 19 zamestnancami. Pri stratifikacii pre stanovenie vyberovej vzorky boli pouzité

nasledujuce charakteristiky podniku:
— NACE Rev.2 - trojmiestna Uroveni
— region podla klasifikacie NUTS 2.
— velkost podfa poCtu zamestnancov.
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Podniky boli vybrané v rdmci kazdej straty pomocou nahodného vyberu.

z toho podniky
s poctom s poctom s poctom
Celkom zamestnancov zamestnancov zamestnancov
10 az 49 50 az 249 250 a viac
(S) (M) (L)
Populacia zist'ovania
Celkova populacia 14 544 11 486 2506 552
z toho sektor IKT 671 495 139 37
Vyberova vzorka
Celkova populacia 2950 1885 513 552
z toho sektor IKT 228 143 48 37
Navratnost
Celkova populacia 2646 1611 487 548
z toho sektor IKT 209 128 44 37

Populécia zistovania a vyberova vzorka bola po zistovani prehodnotend - poCet podnikov vo velkostnych kategériach S, M, L bol
revidovany podla poctu zamestnancov uvedenych v zistovani.

2.5 METODA POUZITA PRI IMPUTACII

Imputécie v pripade jednotkovej neodpovede neboli vykonané.

Polozkové imputacie boli realizované na zaklade udajov zo zistovania SBS v pripade premennych
priemerny poCet zamestnancov, trzby spolu a naklady spolu.

3. ANALYZA

Vzhfadom na porovnatelnost s Udajmi za predchadzajuce roky sa analyticka ¢ast spravy zameriava na

podniky zaradené do tychto Cinnosti NACE Rev.2:

Sekcia C Priemyselna vyroba (10 - 33)
Dodéavka elektriny, plynu, pary a studeného vzduchu; dodavka vody, Cistenie a odvod odpadovych vod,
Sekcia D, E odpady a sluzby odstrafiovania odpadov (35 - 39)
Sekcia F Stavebnictvo (41 - 43)
Sekcia G Velkoobchod a maloobchod; oprava motorovych vozidiel a motocyklov (45 - 47)
Sekcia H Doprava a skladovanie (49 - 53)
Sekcia | Ubytovacie a stravovacie sluzby (55 - 56)
Sekcia J Informacie a komunikacia (58 - 63)
Sekcia L Cinnosti v oblasti nehnutelnosti (68)
Sekcia M Odborné, vedecké a technické Cinnosti ( 69 - 74)
Sekcia N Administrativne a podporné sluzby (77 - 82)
Trieda S_95.1 Oprava pocitadov a komunikaénych zariadeni
Sektor IKT 26.1-26.4,26.8,46.5,58.2,61,62,63.1,95.1
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MODUL A - Pouzivanie internetu

V roku 2021 maju zamestnanci pristup na internet na pracovné Ucely v takmer 95% podnikov. Vacsina
z nich je v odvetviach oprava pocitaCov a komunikacnych zariadeni; dodavka elektriny, plynu, pary a
studeného vzduchu; dodavka vody, Cistenie a odvod odpadovych véd, odpady a sluzby odstrafiovania
odpadov; doprava a skladovanie; priemyselna vyroba. Vzhladom na velkost podniku mé pristup na
internet 99,6% velkych, 99,2% strednych a 93,8% malych podnikov.

Takmer 92% podnikov uprednostiuje v roku 2021 pevné pripojenie k internetu. Tento podiel sa zvysil
oproti roku 2020 0 0,9 p.b. Pevné pripojenie vyuziva 98% velkych podnikov, 95,3% strednych podnikov
a 90,4% malych podnikov.

% podnikov s maximalnou zmluvnou prenosovou rychlostou pre download
(% z podnikov, ktoré maju pevné pripojenie k internetu) 2020 2021
do 30 Mbit/s 24,8 21,1
30 - 100 Mbit/s 38,3 36,7
100 - 500 Mbit/s 16,6 21,6
500 Mbit/s — 1 Gbit/s 13,0 12,0
1 Gbit/s a viac 74 8,6

74.1% podnikov poskytuje prenosné zariadenia, ktoré umoZiuju mobilné pripojenie Kk internetu.
V porovnani s predchadzajlicim rokom sa tento podiel zvySil 0 7 p.b.

" ™\ Takmer 80% podnikov
VyuZivanie internetovej stranky v podnikochv % s pripojenim na internet

malo svoju vlastni webovu

100 stranku. Ich podiel sa
% v porovnani s rokom 2020
% Zvysil 00,8
85 1 percentualineho bodu.
80 1 Viastni  webovd  stranku
:: l vyuzivali najma podniky v

odbore oprava pocitacov a
L komunikaCnych  zariadeni
malé podniky (91,7%); informacie a
= 2019 w2020 2021 komunikacia (89%); sektor
. J KT (88,9%); dodavka
elektriny, plynu, pary a studeného vzduchu; dodavka vody, Cistenie a odvod odpadovych véd, odpady a
sluzby odstranovania odpadov (88,1%).

65 -

velké podniky

stredné podniky

Nasledujuca tabulka zobrazuje vysledky zistovania 0 moznostiach ponukanych internetovou strankou
podniku v roku 2021 podla velkostnej Struktury.
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Podniky s po¢tom | Podniky s poétom | Podniky s po¢tom
Moznosti, ktoré poskytuje internetova stranka zamestnancov zamestnancov zamestnancov
(% z podnikov, ktoré majti internetovu stranku) 10az49 50 az 249 250 a viac
() (M) (L)
popis tovaru alebo sluzieb, katalogy, cenniky 90,6 90,8 78,3
Iin!<yl ’ alebo odkazy na podnikové profily v socialnych 347 404 55.9
médiach
on-line objednavanie alebo rezervovanie 33,6 24,6 29,7
sledovanie stavu zadanej objednavky 10,8 12,2 17,4
moznost pre navstevnikov prispdsobit si alebo navrhnat 119 93 11.9
tovar alebo sluzby on-line ’ ’ ’
personalizacia obsahu pre pravidelnych navstevnikov 94 7,9 10,6
4 ™\
VyuZivanie socialnych médii v % Takmer 48% podnikov
“ vyuZivalo niektoré
40 - o z vySSie uvedenych
3 1 = socialnych  médii. Ich
x| podet sa oproti roku
20 2019 zvysil o 3,9 p.b.
e S} o © o Podrobnejsie  vysledky
5 - o t 0 vyuZivani  socidlnych
01 — - L médii v podnikoch podla
socidlne siete podnikovy blog alebo stranky/ aplikacie ~ Wiki nastroj na zdiefanie ) , s
mikroblog na zdiefanie multimedial. vedomosti velkostnych kategorii su
obsahy uvedené v nasledujlicej
\ =217 = 2019 2021 J tabulke:
Podniky s poctom | Podniky s poétom | Podniky s poctom
Vyuzitie socialnych médii zamestnancov zamestnancov zamestnancov
(% z podnikov s pripojenim na internet) 10az 49 50 az 249 250 a viac
(S) M) (L)
socialne siete (Facebook, LinkedIn, Xing, Viadeo, Yammer 421 48 8 649
apod.) ' ’ ’
podnikovy blog alebo mikroblog (Twitter, Present.ly a pod.) 74 8,9 17,0
stranky alebo aplikacie na zdiefanie multimedialineho
obsahu (YouTube, Flickr, Instagram, SlideShare, Pinterest, 18,1 255 34,5
Snapchat a pod.)
Wiki nastroj zaloZeny na zdielanie vedomosti 4,0 4,3 16,8

MODUL B - Pouzivanie sluzieb cloud computing

Viac ako 38% podnikov vyuZilo sluzby cloud computingu v roku 2021. Tieto sluzby najviac vyuZivali
podniky s hlavnou &innostou informacie a komunikacia (61,1%), sektor IKT (55,6%), odborné, vedecké
a technické Cinnosti (47,7%). Pokial ide o velkost podnikov, sluzby cloud computing vyuzilo 61,2%
velkych podnikov (ich podiel sa oproti roku 2020 zvysil 0 10,5 percentualneho bodu), 47,5% strednych
podnikov (nérast 0 13,2 p.b.) a 34,7% malych podnikov (narast o 11 p.b. v porovnani s rokom 2020).
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Sluzby Cloud computing v %
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Takmer 88% podnikov zakupilo sluzby cloud computing hlavne na Ucely elektronickej poSty. Nakup
elektronickej poSty (ako sluzby cloud computing) sa v porovnani s rokom 2020 zvySil o 2,7
percentualneho bodu, vo velkych podnikoch o 3,4 p.b. a v malych podnikoch 0 5,4 p.b.

Priblizne 65 % podnikov si zakupilo sluzby cloud computing na UCely kancelarskeho softvéru.
PouZivanie internetu na tento ucel vzrastlo v porovnani s rokom 2020 o 0,6 p.b., vo velkych podnikoch
0 9 p.b. a v malych podnikoch 0 1,4 p.b.

Viac ako 60% podnikov si zakupilo sluzby cloud computing na Ucely skladovania suborov (vyuzivanie
internetu na tento Ucel kleslo v porovnani s rokom 2020 o 0,9 percentualneho bodu); 51,9% podnikov
na ucely softvérovych aplikécii pre financie alebo uétovnictvo (+5,1 p.b.); 39,1% podnikov pre hosting
podnikovych databaz (-2,5 p.b.); 28,4% podnikov pre softvérové aplikacie CRM (+2 p.b.); 25,2%
podnikov pre vypo¢tovu kapacitu na prevadzku vlastného softvéru podniku (-2,7 p.b.); 15,8% podnikov
pre softvérové aplikécie ERP; 68,5% podnikov pre bezpeénostné softvérové aplikécie a 17,5% podnikov
pre vypoctovu platformu, s hostovanym prostredim na vyvoj, testovanie alebo zavadzanie aplikacii.

MODUL C - Elektronické zdielanie informacii v ramci podniku

Takmer tretina podnikov vyuzivala softvérovy balik ERP (Enterprise Resource Planning) na automatické
zdiefanie informécii v ramci podniku v roku 2021. Viac ako 71% velkych podnikov, takmer 50%
strednych podnikov a viac ako 25% malych podnikov pouzivalo ERP. ERP vyuZivali najma podniky
v ¢innostiach informécie a komunikacia (44,6%), IKT sektor (44,3%) a v sekcii dodavka elektriny, plynu,
pary a studeného vzduchu; dodavka vody, Cistenie a odvod odpadovych véd, odpady a sluzby
odstrafiovania odpadov (40,5%).

Viac ako dvadsat percent podnikov vyuZivalo v roku 2021 softvér CRM (Custumer Relationship
Management) na zber, skladovanie a spristupriovanie informacii o zakaznikoch réznym podnikovym
funkEnym oblastiam. Ich pocet v porovnani s rokom 2019 vzrastol 0 0,1 percentuéineho bodu. VyuZivali
ho najmé podniky v Cinnostiach informécie a komunikécia (35,5%), IKT sektor (35,1%), velkoobchod a
maloobchod, oprava motorovych vozidiel a motocyklov (30,9%). Najmenej vyuzivali tento softvér
podniky v odvetvi ubytovacie a stravovacie sluzby (8,5%).
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Elektronické zdielanie informacii v ramci podniku v %
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Viyuzitie softveru CRM na analyzu informécii o zakaznikoch na marketingové ucely uplatnilo 16%
podnikov. Viac ako tretina velkych podnikov, takmer Stvrtina strednych podnikov a 13,1% malych
podnikov vyuZivala tieto softvérové sluzby.

MODUL D - INTERNET OF THINGS (loT - Internet veci)

Viac ako 27 % podnikov vyuZivalo v roku 2021 prepojené zariadenia alebo systémy, ktoré je mozné
monitorovat alebo dialkovo ovladat cez internet (loT). Ich podiel sa v porovnani s rokom 2020 zvysil
0 10,6 percentualneho bodu.

4 )

PouZivanieloT (Internet veci)v %

c D-E F G H | J L M N ]

| = 2020 " 2021 |

S

Pokial ide o velkost podnikov, loT vyuzilo 47% velkych podnikov, 39,4% strednych podnikov a 23,8%
malych podnikov.

PodrobnejSie vysledky v oblasti loT v podnikoch su uvedené v nasledujucej tabulke:
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Pouzivanie vzajomne prepojenych zariadeni alebo systémov, ktoré
mozno monitorovat' alebo dialkovo ovladat’ cez internet (loT) 2021
(% zo vSetkych podnikov pouzivajicich loT)

riadenie spotreby energie

(napr. inteligentné meradla, termostaty, osvetlenie) 33,1
zabezpecCenie priestorov

(napr. inteligentné vystrazné systémy, hldsi¢e poziaru, zdmky dveri, bezpeénostné kamery) 85,5
vyrobné procesy

(napr. snimace alebo $titky RFID, ktoré sa pouzivaji na monitorovanie alebo automatizaciu procesov) 20,9
riadenie logistiky

(napr. snimace na sledovanie produktov alebo vozidiel v sprave skladu) 30,9
udrzbu v zavislosti od stavu

(napr. snimace, ktoré slizia na monitorovanie potreby Udrzby strojov alebo vozidiel) 24,6
poskytovanie zakaznickych sluzieb (napr. inteligentné kamery alebo snimace na monitorovanie ¢innosti

zakaznikov alebo prispdsobenie ich nakupu na mieru) 12,6
na iné udely 15,3

MODUL E - Umela inteligencia

lba 5,5% podnikov vyuzivalo v roku 2021 aspori jednu technolégiu umelej inteligencie. Umelé
inteligencia sa tyka systémov, ktoré vyuzivaju technologie ako: analyza pisaného textu, pocitacové
videnie, rozpoznavanie reci, generovanie prirodzeného jazyka, strojové ugenie, hibkové uéenie na
zhromazdovanie alalebo pouzivanie Udajov na predpovedanie, odporicanie alebo rozhodovanie,
s rbznou urovriou autondmie, pre vyber najlepSich opatreni na dosiahnutie konkrétnych cielov.

Podrobnejsie vysledky o technologiach umelej inteligencie v podnikoch su uvedené v nasledujucej
tabulke:

Pouzivanie technologii umelej inteligencie 2021

(% z podnikov, ktoré maju pristup na internet)
analyza pisaného textu (text mining) 24
prepis hovoreného slova do strojovo Citatelného formatu (rozpoznavanie reci) 1,1
tvorba pisomného alebo Ustneho prejavu (generovanie prirodzeného jazyka) 0,7
identifikacia predmetov alebo 0sbb na z&klade obrazového materialu (rozpoznavanie, spracovanie obrazkov) 1,9
pouzivanie strojového uéenia (ako hibkové ugenie) na datovd analyzu 0,9
automatizacia pracovnych procesov alebo podpora rozhodovania (automatizacia procesov softvérovou 17
robotikou na béze umelej inteligencie) '
umoznenie fyzického pohybu strojov s nezavislym rozhodovanim na z&klade rozpoznévania okolia 0.4
(autonémne roboty, automobily bez vodiéa, autonémne drony) '
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Ugely pouzivania softvéru alebo systémov umelej inteligencie st uvedené v nasledujicom

grafe:
. N
Ugely pouZivania technologiiumelejinteligencie v roku 2021 v %
40
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20
" I I I
w
marketing alebo vyrobné procesy organlzacla rladenle logistika be: t' IKT riadeni
predaj p Fudskych zdrojov
podnlkovej
administrativy
e I
Druh pouzivaného softvéru alebo systému umelej inteligencie
o . oo L - e 2021
(% z podnikov vyuzivajlcich aspon jednu technoldgiu umelej inteligencie)
vytvoreny vlastnymi zamestnancami 18,7
komercny softvér alebo systém modifikovany vlastnymi zamestnancami 30,9
open-source softvér alebo systém modifikovany vlastnymi zamestnancami 16,7
hotovy zakupeny komerény softvér alebo systém 56,0
vyvinuty alebo upraveny externym zmluvnym dodavatefom 35,2

Dévody nepouzivania softvéru alebo systémov umelej inteligencie: naklady sa zdaju prilis vysoké (5,5%
podnikov), nedostatok relevantnych odbornych znalosti v podniku (4,3%), nekompatibilita s existujicim
vybavenim, softvérom alebo systémami (4,1%), nejasnosti tykajuce sa pravnych dosledkov (3,4%),
tazkosti s dostupnostou alebo kvalitou potrebnych Udajov (3,3%), obavy z poruSenia ochrany udajov a
sukromia (3%), technolégie umelej inteligencie nie st pre podnik uzitotné (2,5%), etické hladiska
(1,6%).

MODUL F - Elektronicky obchod

Predaj vyrobkov a sluzieb prostrednictvom webu a EDI v roku 2020 realizovalo 16,6% podnikov.
Tento podiel sa v porovnani s rokom 2019 zniZil o 3,8 percentualneho bodu. Tieto formy predaja najviac

Ve ~, Vyuzivali podniky v oblasti
E-obchod (predaj) v % opravy pocitacov
a komunikaénych  zariadeni
%0 (45,8%), ubytovacich
a stravovacich sluZieb (28,9%)
a velkoobchodu
a maloobchodu; opravy
motorovych vozidiel a

motocyklov (28,6%). V sektore
IKT predaj vyrobkov a sluZieb
vefké podniky stredné podniky malé podniky prostrednictvom webu a EDI
realizovalo 21,8% podnikov.

m 2018 w2019 2020
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Podiel podnikov s predajom vyrobkov a sluZieb cez web sa znizil v porovnani s rokom 2019 vo velkych
podnikoch o 3,9 p.b. na 18,2%. V strednych podnikoch 03,6 p.b. na 15% a v malych podnikoch
02,9 p.b. na 13,4%.

Predaj vyrobkov a sluzieb prostrednictvom EDI realizovalo 4,7% podnikov, ¢o je o 0,4 p.b. menej ako
v roku 2019. Tento typ predaja bol pouZivany v 9% podnikov v priemyselnej vyrobe, v 7,1% podnikov vo
velkoobchode a maloobchode; oprave motorovych vozidiel a motocyklov.

PodrobnejSie vysledky webového predaja tovaru alebo sluzieb v podnikoch su uvedené v nasledujucej
tabulke:

Realizacia webového predaja v podniku
(% z podnikov, ktoré mali predaj cez web) R | 2 A

prostrednictvom podnikovych webovych stranok alebo aplikacii 982 | 926 | 920

prostrednictvom webovych stranok alebo aplikacii elektronického trhoviska pouzivaného
o . N 296 | 324 362
podnikmi na obchodovanie s tovarom alebo sluzbami

Podniky uviedli tieto tazkosti pri predaji do ostatnych &lenskych $tatov EU: vysoké naklady na dorudenie
alebo vratenie tovaru (10,7% podnikov), tazkosti spojené s rieSenim staznosti a sporov (7,7%), tazkosti
suvisiace so systémom DPH v ostatnych &lenskych $tatoch EU (6,5%), nedostatoéna znalost cudzich
jazykov na komunikéciu so zakaznikmi (4,8%), obmedzenia zo strany obchodnych partnerov pri predaji
do uréitych krajin EU (4%), prispdsobenie oznadenia produktov (3,1%).

MODUL G - Dopady/Vplyvy COVID-19

V roku 2020 zasiahla svet pandémia koronavirusu. Dopady tejto pandémie na sprévanie podnikov
ukazuje nasledujuci graf.

e )
Dopady/ Vplyvy COVID-19 v %
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zvysilo sa percento zamestnancov, zvydilo sa percento zamestnancov, zvy3il sa pofet online mitingov
ktori maji vzdiale ny pristup ktori majil vzdialeny pristup k inym uskutoéfiovanych podnikom
k e-mailovému systému podniku informaénym systémom podniku (napr. cez Skype, Zoom, MS Teams, atd’)
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PodrobnejSie vysledky dopadov COVID-19 su uvedené v nasledujucej tabulke:

Stupefi zmien ovplyvnenych pandémio , .
up z ! v;? yv” y P ) tod Uplne Ciasto¢ne Vaobec nie
(% z podnikov, ktoré maju pristup na internet)
v pripade vzdialeného pristupu k e-mailovému systému podniku 8,6 16,5 0,8
v pripade vzdialeného pristupu k inym informa¢nym systémom podniku ako 15 178 0.8
e-mail ' ' '
v pripade poétu online mitingov uskutoénenych podnikom 19,9 235 0,5

V roku 2020 v désledku pandémie Covid-19 11,5 % podnikov zacalo alebo zvySilo svoje usilie predavat
tovar alebo sluzby cez internet (prostrednictvom webovych stranok alebo aplikécii, elektronickych
trhovisk alebo cez EDI). Podla velkosti podnikov to bolo v 13,6% velkych podnikov, 12,7% strednych

podnikov a 11,1% malych podnikov.
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1. INTRODUCTION

The usage of computers, internet and e-commerce in enterprises is a very important area. The data are
used for international comparability analysis in European Union as well as all over the world organized
by Eurostat, OECD and other international organisations.

2. METHODOLOGICAL INFORMATION

SO SR organized the independent survey on ICT usage in enterprises in the year 2021 for the
eighteenth time with the aim to obtain data concerning this area with regard to the methodological
recommendations and in the structure of questionnaire proposed by Eurostat. The survey was included
in Grant 2020 in the field of Information society.

2.1 STATISTICAL UNIT

Statistical unit was the enterprise. In 2021, for the first time, data collection was carried out for all legal
units belonging to the enterprise. The survey frame was based on the Statistical Business Register. The
target population and sample frame for the purposes of this survey involved all enterprises with main
activity classified in sections NACE Rev.2 - C, D, E, F, G, H, I, J, L, M, N, S95.1 and ICT sector.
Enterprises were divided into three groups excluding optional ones by following manner:

e enterprises with 10 to 49 employees (S)
o enterprises with 50 to 249 employees (M)
e enterprises with 250 and more employees (L)

Large enterprises (L) were included exhaustively in the enterprise survey. Sample survey was organized
in case of medium (M) and small (S) enterprises. The sample was created by using a simple random
selection in each stratum defined by size class according to the number of employees and economic
activity. The regional allocation of units in the sample at NUTS2 level was also taken into consideration
when sampling.

2.2 ORGANISATION OF SURVEY

The survey - ICT ENT 2-01 Survey on ICT usage and e-commerce in enterprises, was included in a
three-year Program of state statistical surveys in 2021-2023. It was organized as mandatory stand-
alone one. It was not embedded in another survey.

Reference period of the national survey was in line with the reference period defined in the Eurostat
model questionnaire.

The notifications with information that the survey is organized via web were sent to the enterprises
e_boxes. The respondents were reminded by e-mail.
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2.3 QUESTIONNAIRE

The national survey questionnaire fully followed the Eurostat model questionnaire.
Questionnaire was divided into following parts:

Module A: Access and use of the internet
Use of a fixed line connection to the internet for business purposes
Use of a mobile connection to the internet for business purposes
Use of a website
Use of social media

Module B: Use of cloud computing services

Module C: Sharing of information electronically within the enterprise
Module D: Internet of Things

Module E: Artificial Intelligence

Module F: E-commerce

Web sales of goods or services
EDI-type sales

Module G: Covid-19 impact
Module X: Background characteristics

In the questionnaire was added:
Module Y: www address of the enterprise

2.4 SAMPLING AND IMPUTATION METHOD

The sample was created on the base of the same methods, which are used in other surveys organized
by SO SR (short-term surveys, structural business surveys). In comparison with other surveys the
boundary between exhaustive and sample survey was changed in the direction upwards. In this survey
the sample is organized in enterprises with 10 to 249 employees, whereas in STS and SBS the sample
concerns the enterprises with 1 to 19 employees. Three-stage sampling was applied on the base of

following criteria:
— NACE Rev.2 level 3
— NUTS level 2
— Number of employees.
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The enterprises were selected inside of each strata applying random sample.

of which enterprises with

Total 10 to 49 persons 50 to 249 250 or more
employed persons persons
) employed employed
(M) (L)
Frame population
Total population 14 544 11 486 2506 552
of which ICT sector 671 495 139 37
Gross Sample
Total population 2950 1885 513 552
of which ICT sector 228 143 48 37
Net Sample
Total population 2 646 1611 487 548
of which ICT sector 209 128 44 37

The Frame population and Gross Sample were restratified after the survey - the number of enterprises in size categories S, M, L were

revised according to the number of employees reported in the survey.

2.5 METHOD USED FOR IMPUTATION

The imputations in case of unit non-response were not made.

Imputations of item non-response were realised on base of SBS survey data in case of variables

average number of persons employed, turnover and purchases of goods and services.

3. ANALYSIS

With regard to the comparability with data for previous years the analytical part of report is focused on

the enterprises classified in the following NACE Rev.2 activities:

Section C Manufacturing (10 - 33)

Section D, E Electrigity, gas,.s.t(.eam and air conditioning supply, water supply, sewerage, waste management and
remediation activities (35 - 39)

Section F Construction (41 - 43)

Section G Wholesale and retail trade; repair of motor vehicles and motorcycles (45 - 47)

Section H Transportation and storage (49 - 53)

Section | Accommodation and food service activities (55 - 56)

Section J Information and communication (58 - 63)

Section L Real estate activities (68)

Section M Professional, scientific and technical activities ( 69 - 75)

Section N Administrative and support service activities (77 - 82)

Class S_95.1 Repair of computers and communication equipment

ICT sector 26.1-26.4,26.8,46.5,58.2, 61, 62, 63.1, 95.1

26




MODULE A - ACCESS AND USE OF THE INTERNET

Employees have access to the internet for work purposes in almost 95% of enterprises in 2021. Most of
them are in areas of Repair of computers and communication equipment, Electricity, gas, steam and air
conditioning supply, water supply, sewerage, waste management and remediation activities,
Transportation and storage and Manufacturing. Considering the enterprise size, employees have
access to the internet for work purposes in 99,6% of large, 99,2% of medium and in 93,8% of small
enterprises.

Almost 92% of enterprises used fixed line connection to the internet in the year 2021.
This share increased by 0,9 pp compared to 2020. Fixed connection used 98% of large enterprises,
95,3% of medium and 90,4% of small enterprises.

% of enterprises with maximum contracted download speed
(% of those enterprises that have a fixed connection to the internet) 2020 2021
up to 30 Mbit/s 248 21,1
30 - 100 Mbit/s 38,3 36,7
100 - 500 Mbit/s 16,6 21,6
500 Mbit/s — 1 Gbit/s 13,0 12,0
1 Gbit/s and more 74 8,6

74,1% of enterprises provide portable devices that allow a mobile connection to the internet. In
comparison with the previous year, this share increased by 7 pp.

a ™\ Almost 80% of enterprises

Use of website in % with internet connection
had their own website.
This share increased by
0,8 percentage points
compared to the year
2020. The own website
was used mainly by
enterprises in Repair of

computers and

communication equipment

Large enterprises Medium enterprises Small enterprises (91,7%), Information and

2019 w2020 2021 Communication  (89%),

\_ J ICT  sector (88,9%),

Electricity, gas and steam,
water supply, sewerage and waste management (88,1%).

The following table shows results of the survey on facilities offered by the company's website in 2021
according to the size structure of enterprises.
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10 to 49 50 to 249 250 or more
Facilities via website persons persons persons
(% of enterprises which have a website) employed employed employed
(S) (M) (L)
Description of goods or services, price lists 90,6 90,8 78,3
Links or references to the enterprise’s social media profiles 34,7 40,4 95,9
Online ordering or reservation or booking 33,6 24,6 29,7
Tracking or status of orders placed 10,8 12,2 17,4
SP:;TLtggty for visitors to customise or design online goods or 119 9.3 119
Personalised content on the website for regular/recurrent visitors 9,4 7,9 10,6

/_
Use of Social Media in %
" Almost 48% of enterprises
o g used some of the social
30 media listed above. Their
25 1 number increased by 3,9
20 -
15 - - pp compared to 2019.
10 1 - e~ % More detailed results on
5 (=) . .
0 i o the use of social media in
soutots cnpegotge | Mmadecus wgmnoiiee | enterprises by size
‘ - 2017 = 2019 2021 | category are presented in
N the following table:
10 to 49 50 to 249 250 or more
Use of social Media persons persons persons
(% of enterprises which have access to the internet) employed employed employed
() (M) (L)
Social networks (e.g. Facebook, LinkedIn, Xing, Viadeo, Yammer, etc.) 42,1 48,8 64,9
Enterprise's blog or microblogs (e.g. Twitter) 74 89 17,0
Multimedia content sharing websites or apps (e.g. YouTube, Flickr, 18.1 255 345
SlideShare, Instagram, Pinterest, Snapchat etc.) ’ ’ ’
Wiki based knowledge sharing tools 4,0 43 16,8

MODULE B - USE OF CLOUD COMPUTING SERVICES

More than 38% of enterprises used cloud computing services in the year 2021. These services were
mostly used by enterprises with main activity classified in Information and communication (61,1%), ICT
sector (55,6%), Professional, scientific and technical activities (47,7%). As regards the size of
enterprises, cloud computing services were used by 61,2% of large enterprises (their share increased
by 10,5 percentage points compared to the year 2020), by 47,5% of medium enterprises (increased by
13,2 pp) and by 34,7% of small enterprises (increased by 11 pp compared to 2020).
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Cloud computingservices in %
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Almost 88% of enterprises purchased cloud computing services mainly for the purposes of E-mail.
Purchase of e-mail (as cloud computing service) increased by 2,7 percentage points in comparison with
the year 2020, in the case of large enterprises the increase was by 3,4 pp and in small enterprises by
5,4 pp.

About 65% of enterprises purchased cloud computing services for the purpose of Office software. Use
of the Internet for this purpose increased in comparison with the year 2020 by 0,6 pp, in large
enterprises it increased by 9 pp and in small enterprises by 1,4 pp.

More than 60% of enterprises purchased of cloud computing services for the purpose of Storage of
files (use of the internet for this purpose decreased in comparison with the year 2020 by 0,9 percentage
points); 51,9% of enterprises for Finance or accounting software applications (+5,1 pp); 39,1% of
enterprises for Hosting the enterprises database(s) (-2,5 pp); 28,4% of enterprises for Customer
Relationship Management software application (+2 pp); 25,2% of enterprises for Computing power to
run the enterprise's own software (-2,7 pp); 15,8% of enterprises for ERP software applications; 68,5%
of enterprises for Security software applications and 17,5% of enterprises for Computing platform
providing a hosted environment for application development, testing or deployment.

MODULE C-SHARING OF INFORMATION ELECTRONICALLY WITHIN THE
ENTERPRISE

Nearly one third of enterprises used the software package ERP (Enterprise Resource Planning) for
automatic share of information within the enterprise in the year 2021. More than 71% of large
enterprises, almost 50% of medium enterprises and more than 25% of small enterprises used ERP.
ERP was used mainly by enterprises in activities Information and communication (44,6%), ICT sector
(44,3%) and Electricity, gas and steam, water supply, sewerage and waste management (40,5%).

More than twenty per cent of enterprises used CRM (Costumer Relationship Management) software to
manage the collection, storing and making available information about customers for various business
functions in the year 2021. Their number increased by 0,1 percentage points in comparison to the year
2019. It was used namely by enterprises in activities Information and communication (35,5%), ICT
sector (35,1%), Wholesale and retail trade, repair of motor vehicles and motorcycles (30,9%). Contrary
the least usage of this software was in enterprises in activities Accommodation and food service
activities (8,5%).
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The usage of CRM software for the management of the analysis of information about customers for
marketing purposes was applied by 16% of enterprises. More than one third of large enterprises, almost
one quarter of medium enterprises and 13,1% of small enterprises used this software services.

MODULE D - INTERNET OF THINGS

a I

Use of Internet of Things in %

c D-E F G H | J L M N ]

L | » 2020 u 2021 | y

More than 27% of enterprises used interconnected devices or systems that can be monitored or
remotely controlled via the internet (loT - Internet of Things) in year 2021. Their share increased by 10,6
percentage points compared to the year 2020).

As regards the size of enterprises, l0T were used by 47% of large enterprises, by 39,4% of medium
enterprises and by 23,8% of small enterprises.

More detailed results on loT in enterprises are provided in the following table:
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Use of interconnected devices or systems that

can be monitored or remotely controlled via the internet (Internet of Things) 2021
(% of enterprises which used loT)

for energy consumption management (e.g. "smart"-meters, -thermostats, -lamps (lights)) 33,1
for premises' security (e.g. "smart"-alarm systems, -smoke detectors, -door locks, -security cameras) 85,5
for production processes (e.g. sensors or RFID tags that are monitored/controlled via the internet and used to 209
monitor or automate the process) ’
for logistics management (e.g. sensors monitored/controlled via the internet for tracking products or vehicles in 309
warehouse management) '
for condition-based maintenance (e.g. sensors monitored/controlled via the internet to monitor maintenance 26
needs of machines or vehicles) ’
for customer service (e.g. “smart” cameras or sensors monitored/controlled via the internet to monitor 126
customers’ activities or offer them a personalised shopping experience) '
for other purposes 15,3

MODULE E — ARTIFICIAL INTELLIGENCE

Only 5,5% of enterprises used at least one Atrtificial Intelligence Technologies in year 2021. Artificial
intelligence refers to systems that use technologies such as: text mining, computer vision, speech
recognition, natural language generation, machine learning, deep learning to gather and/or use data to
predict, recommend or decide, with varying levels of autonomy, the best action to achieve specific

goals.

More detailed results on Artificial Intelligence Technologies in enterprises are provided in the following

table:
Use of Artificial Intelligence Technologies 2021
(% of enterprises which have access to the internet)

Technologies performing analysis of written language (text mining) 24
Technologies converting spoken language into machine-readable format (speech recognition) 1,1
Technologies generating written or spoken language (natural language generation) 0,7
Technologies identifying objects or persons based on images (image recognition, image processing) 1,9
Machine learning (e.g. deep learning) for data analysis 0,9
Technologies automating different workflows or assisting in decision making (Artificial Intelligence based 17
software robotic process automation) '
Technologies enabling physical movement of machines via autonomous decisions based on observation of 0.4

surroundings (autonomous robots, selfdriving vehicles, autonomous drones)
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Reasons for using the Artificial Intelligence software or systems are shown in the following
graph:
=

\
Purpose of using Artificial Intelligence Technologiesin 2021 in %
40
30
20
. | = N -
Marketing or ti Logistics ICT security = Human resources
sales enterprlses management or
administration recruiting
processes
e v
The possibility of Use of Artificial Intelligence Technologies 2021
(% of enterprises used at least one Artificial Intelligence Technologies)
By own employees 18,7
Commercial software or systems were modified by own employees 30,9
Open-source software or systems were modified by own employees 16,7
Commercial software or systems ready to use were purchased 56,0
External providers were contracted to develop or modify them 35,2

These are the following reasons for not using the Artificial Intelligence software or systems: the costs
seem too high (5,5% of enterprises), lack of relevant expertise in the enterprise (4,3%), incompatibility
with existing equipment, software or systems (4,1%), lack of clarity about the legal consequences
(3,4%), difficulties with availability or quality of the necessary data (3,3%), concerns regarding violation
of data protection and privacy (3%), Artificial Intelligence Technologies are not useful for the enterprise
(2,5%), ethical considerations (1,6%).

MODULE F - E-COMMERCE

Sales of products and services via web and EDI were realized in 16,6% of enterprises in the year
2020. This share decreased by 3,8 percentage points in  comparison with the year 2019. These forms
s ™\ of sale was mostly used by
E-commerce (sales)in % enterprises in  Repair of

50 computers and communication
equipment (45,8%),
Accommodation and  food
service activities (28,9%) and
Wholesale and retail trade;
repair of motor vehicles and
motorcycles (28,6%). In ICT
sector sales of products and

large enterprises medium enterprises small enterprises services via web and EDI were
; ; 0
= 2018 = 2019 2020 realised  in 218%  of
\_ J enterprises.
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Share of enterprises with Sales of products and services via web decreased in large enterprises by 3,9
pp to 18,2% compared to the year 2019. In medium enterprises by 3,6 pp to 15% and in small
enterprises by 2,9 pp to 13,4%.

Sales of products and services via EDI were realised in 4,7% of enterprises what is by 0,4 pp less than
in 2019. This type of sales was used in 9% of enterprises in Manufacturing activities, in 7,1% of
enterprises in Wholesale and retail trade; repair of motor vehicles and motorcycles activities.

More detailed results on web sales of goods or services in enterprises are provided in the following
table:

Through which website or application have enterprise web sales

2018 | 2019 | 2020
(% of enterprises which had web sales)

via enterprise's websites or applications 98,2 92,6 92,0

via e-commerce mark_etplace websites or applications used by several enterprises for 206 324 36.2
trading goods or services

Enterprises reported the following difficulties in selling to other EU countries: high costs of delivering or
returning products (10,7% of enterprises), difficulties related to resolving complaints and disputes
(7,7%), difficulties related to the VAT system in EU countries (6,5%), lack of knowledge of foreign
languages for communicating with customers (4,8%), restrictions from your business partners to sell to
certain EU countries (4%), adapting product labelling (3,1%).

MODULE G - COVID-19 IMPACT

In 2020, a coronavirus pandemic hit the world. Effects of this pandemic on the behaviour of enterprises
is shown in the following graph.

e )
COVID-19 impactin %
50
40
30
20 A
10 A
0 I T
increase the percentage of persons increase the percentage of persons  increase the number of remote meetings
employed having remote access employed having remote access conducted by the enterprise (e.g. via
to the e-mail system of the enterprise the ICT systems of the enterprise Skype, Zoom, MS Teams, etc)
other than e-mail
N J

33



More detailed results on COVID-19 impact are provided in the following table:

Degree of changes affected by the pandemic

Full Partl Not at all
(% of enterprises which have access to the internet) y )
in the remote access to the e-mail system of the enterprise 8,6 16,5 0,8
in the remote access the ICT systems of the enterprise other than e-mail 11,5 17,8 0,8
in number of remote meetings conducted by the enterprise 19,9 23,5 0,5

During 2020, due to the Covid-19 pandemic, 11,5% of enterprises started or increased efforts to sell
goods or services via internet (via website or apps, marketplaces or EDI-type messages). As regards
the size of enterprises, it was in 13,6% of large enterprises, in 12,7% of medium enterprises and in

11,1% of small enterprises.
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Vybrané sekcie zo Statistickej klasifikacie ekonomickych ¢innosti

SKNACE Rev. 2

Selected sections of the Statistical classification of economic activities

Priemyselna vyroba C(10-33) Manufacturing
Viroba potravin; vjroba népojov; vyroba tabakovych virobkov C(10-12) Manufacture of food products; manufacture of beverages; manufacture of
tobacco products
Vi{roba texilu; viroba odevo; viroba ke a kaZenjch viroblov C (13-15) Manufacture of textiles; manufacture of wearing apparel; manufacture of
leather and related products
Vyroba dreva a vyrobkov z dreva a korku okrem nabytku; vyroba Manufacture of wood and of products of wood and cork, except furniture;
predmetov zo slamy a pruteného materialu; vyroba papiera a papierovych C (16-18) manufacture of articles of straw and plaiting materials; manufacture of paper
vyrobkov; tla¢ a reprodukcia zdznamovych médii and paper products; printing and reproduction of recorded media
Viyroba koksu a rafinovanych ropnych produktov; vyroba chemikalii a Manufacture of coke and refined petroleum products; manufacture of
chemickych produktov; vyroba zakladnych farmaceutickych vyrobkov a chemicals and chemical products; manufacture of basic pharmaceutical
L . . . , C(19-23) . ! )
farmaceutickych pripravkov; vyroba vyrobkov z gumy a plastu; vyroba products and pharmaceutical preparations; manufacture of rubber and plastic
ostatnych nekovovych mineréalnych vyrobkov products; manufacture of other non-metallic mineral products
Vyroba a spracovanie kovov; vyroba kovovych kontrukcii, okrem strojov a C (24-25) Manufacture of basic metals; manufacture of fabricated metal products, except
zariadeni machinery and equipment
Vyroba poéitaCovych, elektronickych a optickych vyrobkov C (26) Manufacture of computer, electronic and optical products
Viroba elekirickjch zariaden; vyroba strojov a zariadeni . n. C (27-28) rl\]/I:nCufacture of electrical equipment; manufacture of machinery and equipment
Viyroba motorovych vozidiel, navesov, privesov; vyroba ostatnych dopravnych C (29-30) Manufacture of motor vehicles, trailers and semi-trailers; manufacture of other
prostriedkov transport equipment
Vijroba nabytku; ing vjroba; oprava a indtalécia srojov a pristrojov C (3133) Manufacture of furnllture; other manufacturing; repair and installation of
machinery and equipment
Dodavka elektriny, plynu, pary a studeného vzduchu; zber, iprava a Electricity, gas, steam and air conditioning supply; water collection,
dodavka vody; Cistenie a odvod odpadovych vod; zber, spractivanie a treatment and supply; sewerage; waste collection, treatment and disposal
A . e S . . D, E (35-39) . e
likvidacia odpadov; recyklacia materialov; ozdravovacie ¢innosti a ostatné activities; materials recovery; remediation activities and other waste
¢innosti nakladania s odpadom management services
Stavebnictvo F (41-43) Construction
Velkoobchod a maloobchod, oprava motorovych vozidiel a motocyklov G (45-47) Wholesale and retail trade, repair of motor vehicles and motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov G (45) Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov G (46) Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov G (47) Retail trade, except of motor vehicles and motorcycles
Pozemna doprava a doprava potrubim; vodna doprava; letecka doprava; Land tran§port and transport V |.a .plpelmes; water transport; ar transpo.rt;
. L h TR s - H (49-53) warehousing and support activities for transportation; postal and courier
skladové a pomocné Cinnosti v doprave; postové sluzby a sluzby kuriérov activities
Ubytovanie; ¢innosti restauracii a pohostinstiev 1(55-56) Accommodation; food and beverage service activities
Informécie a komunikacia J (58-63) Information and communication
Nakladatel'ské ¢innosti; vyroba filmov, videozdznamov a televiznych Publishing activities; motion picture, video and television programme
programov, priprava a zverejfiovanie zvukovych nahravok; vyroba a vysielanie J (58-60) production, sound recording and music publishing activities; programming and
programov broadcasting activities
Telekomunikécie J(61) Telecommunications
Pocitacové programovanie, poradenstvo a suvisiace sluzby; informaéné J (62-63) Computer programming, consultancy and related activities; Information
sluzby service activities
Cinnosti v oblasti nehnuternosti L (68) Real estate activities
. . T . . . Legal and accounting activities; activities of head offices; management
Pravne a uétovnicke ¢innosti; vedenie firiem; poradenstvo v oblasti L . . . L .
. . . s L - P . consultancy activities; architectural and engineering activities; technical
riadenia; architektonické a inZinierske ¢innosti; technické testovanie a ) . e -
s ;o L . . M (69-75) testing and analysis; scientific research and development; advertising and
analyzy; vedecky vyskum a vyvoj; reklama a prieskum trhu; ostatné . . .
. , L . L. i market research; other professional, scientific and technical
odborné, vedecké a technické ¢innosti, veterinarne ¢innosti N A L
activities,veterinary activities
Administrativne a podporné sluzby N (77-82) Administrative and support service activities
Cinnosti cestovnjch agentr, rezervatné slizby cestovnjch kanceldrii a N (79) Travel agency, tour operator reservation service and related activities

suvisiace ¢innosti

Prendjom a lizing; sprostredkovanie prace; bezpe¢nostné a patracie sluzby;
¢innosti stvisiace s Udrzbou budov a krajinnou Upravou; administrativne,
pomocné kancelarske a iné obchodné pomocné Cinnosti

N (77-82 bez 79)
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Rental and leasing activities; employment activities; security and investigation
activities; services to buildings and landscape activities; office administrative,
office support and other business support activities
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POUZIVANIE INTERNETU

Metodické vysvetlivky

Internet je celosvetova pocitacova siet pracujuca na
baze prenosovych protokolov TCP/IP, zabezpeCujuca
komunikaciu medzi verejnymi a stkromnymi sietami na
réznych typoch komunikaénych médii.

Sirokopasmové pripojenie (Broadband) - neexistuje
vSeobecne prijata smernica. V definiciach sa obvykle
odkazuje na tieto charakteristiky:

a) Pripojné rychlosti  merané v megabitoch za
sekundu, alebo Sirka merand pomocou
digitalnych bitov, ktoré sa mézu premiestnit za
sekundu, merané v megabitoch za sekundu;

b) Podla typu pripojenia, niektory z nasledujucich
Sirokopasmovych pristupov: xDSL, ADSL, SDSL,
kablové televizne siete (kablovy modem), UMTS
(mobilny telefon) a iné (satelit, fixné bezdrotove
pripojenie);

c) PrenaSany obsah su wukdzky s vysokym
rozliSenim, kratke filmy, internetové animacie,
trojrozmerné video hry, internetové radio, video
konferencie atd.

ISDN je digitalna siet integrovanych sluzieb TCP/IP.

DSL je Sirokopasmové technol6gia miestneho okruhu na
prenos Udajov velkymi rychlostami, cez klasické (medené)
telefonne pripojky.

Mobilné pripojenie k internetu znamena pouzitie
prenosnych  zariadeni,  pripojenych  k internetu
prostrednictvom mobilnych telefénnych sieti. Prenosné
zariadenia, ktoré umoziuju mobilné pripojenie k internetu
su prenosné pocitaCe (napr. notebook, netbook, laptop,
Ultra Mobile PC UMPC a tablet atd.) a dalSie prenosné
zariadenia ako smartphone, PDA telefon.

Webova stranka je dokument obsahujuci hypertext,
obrazky a iné multimedialne prvky, ulozeny obycajne na
webovom serveri pristupny prostrednictvom sluzby World
Wide Web v sieti internet a identifikovany webovou
adresou. Webové stranky st obyCajne pisané v Specifickom
jazyku (HTML, XML, Java) a prenos prebieha pomocou
protokolu http.
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USE OF THE INTERNET

Methodological notes

Internet is a global system of interconnected computer
networks that use the standard Internet Protocol Suite
(TCP/IP). It provide communication between public and
private networks at the different types of communication
media.

Broadband - no generally accepted definition of
broadband can be given. Common definitions refer to
either:

a) the connection speeds measured in kbps or
mbps (in at least the downstream direction) or
bandwidth measured by the amount of digital
bits that one can transmit per second, measured
in kbps or mbps;

b) the type of connection, of which the following
provide broadband access: xDSL (ADSL, SDSL,
efc), Cable TV network (cable modem), UMTS
(mobile phone), or other (e.g. satellite, fixed
wireless);

c) the content that is provided with the examples of
high definition movie trailers, short films, flash
animation, three dimensional video games, video
on demand, internet radio, streaming video,
video conferencing and so on.

ISDN - Integrated Services Digital Network.

DSL is a high-bandwidth (broadband) local loop
technology to carry data at high speeds over traditional
(copper) telephone lines.

Mobile connection to the Internet means the usage of
portable devices connecting to the Internet through mobile
telephone networks. Portable devices that allow a mobile
connection to the Internet are portable computers (e.g.
notebook, netbook, laptop, Ultra Mobile PC-UMPC, tablet
etc.) and other portable devices like Smartphone, PDA
phone.

Website is location on the World Wide Web identified
by a Web address. Collection of Web files on a particular
subject that includes a beginning file called a home page.
Information is encoded with specific languages (Hypertext
mark-up language (HTML), XML, Java) readable with a
Web browser.



T 1-1. Pristup zamestnancov na internet
Employed persons with access to the internet

% z celej populacie % of the whole population
Statisticka klasifikacia ekonomickych éinnosti 2021 Statistical classification of economic activities
Spolu 94,9 | Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 96,7 | C - Manufacturing
Vyroba potravin, napojov a tabakovych vyrobkov 94,7 Manufacturing of food products, beverages and tobacco products
Vyroba textilu, odevov, koZe a kozenych vyrobkov 93,8 Manufacture of textiles, wearing apparel, leather and related products
Vyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 95,0 Manufacture of wood, paper, printing and reproduction of recorded media
Vyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych mineralnych vyrobkov 97,9 rubber and plastic products, other non-metallic mineral
Vyroba kovov a kovovych konstrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 96,8 machinery and equipment
Vyroba pocitaCovych, elektronickych a optickych vyrobkov 94,7 Manufacture of computer, electronic and optical products
Vyroba elektrickych zariadeni, strojov a zariadeni i. n. 100,0 Manufacture of electrical equipment, machinery and equipment n.e.c.
Vyroba motorovych vozidiel, navesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 98,5 other transport equipment
Vyroba nabytku, ina vyroba, oprava a indtalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 96,1 of machinery and equipment
D,E - Dodavka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstrafovania odpadov 99,2 waste management and remediation activities
F - Stavebnictvo 91,8 | F-Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 96,2 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 97,4 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 95,4 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 96,8 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 97,0 | H-Transportation and storage
I - Ubytovacie a stravovacie sluzby 93,3 | |- Accommodation and food service activities
J - Informéacie a komunikacia 96,2 | J-Information and communication
Nakladatel'ské ¢innosti, vyroba filmov, videozaznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 100,0 programming and broadcasting activities
Telekomunikacie 100,0 Telecommunications
Pocitaové programovanie, poradenstvo a stvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 95,4 information service activities
L - Cinnosti v oblasti nehnutelnosti 90,5 | L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 92,2 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 92,1 | N-Administrative and support service activities
Cinnosti cestovnych agentr, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kancelarii a stvisiace ¢innosti 100,0 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne €innosti 92,0 and investigation activities, office administrative
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 93,8 10 - 49 employees
50 - 249 zamestnancov 99,2 | 50-249 employees
250 a viac zamestnancov 99,6 250 and more employees
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T 1-2. Druh pripojenia na internet - pevné Sirokopasmové pripojenie

Type of external connection to the internet - fixed broadband connection

% z tych, ktori su pripojeni na internet

% of all with access to the internet

Triedenie 2021 Classification
Spolu 91,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 92,8 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 94,9 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 87,2 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 94,3 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 85,8 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 83,9 | - Accommodation and food service activities
J - Informécie a komunikécia 99,5 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 91,6 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 92,1 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 914 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 90,4 10 - 49 employees
50 - 249 zamestnancov 95,3 50 - 249 employees
250 a viac zamestnancov 98,0 250 and more employees

T 1-3. Poskytované prenosné zariadenia umoziiujiice mobilné pripojenie na internet cez mobilné telefonickeé siete
Provided portable devices that allow mobile connection to the internet using mobile telephone networks

% z tych, ktori st pripojeni na internet

% of all with access to the internet

Triedenie 2021 Classification
Spolu 741 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 68,0 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 78,1 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 78,9 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 76,3 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 84,1 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 67,1 | - Accommodation and food service activities
J - Informécie a komunikécia 75,5 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 76,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 75,1 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 72,7 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 713 10 - 49 employees
50 - 249 zamestnancov 81,6 50 - 249 employees
250 a viac zamestnancov 943 250 and more employees

39



T 1-4. Webova stranka v podniku
Website in enterprise

% z tych, ktori st pripojeni na internet % of all with access to the internet
Statisticka klasifikacia ekonomickych éinnosti 2021 Statistical classification of economic activities
Spolu 79,8 | Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 80,1 | C - Manufacturing
Vyroba potravin, napojov a tabakovych vyrobkov 84,5 Manufacturing of food products, beverages and tobacco products
Vyroba textilu, odevov, koZe a kozenych vyrobkov 52,7 Manufacture of textiles, wearing apparel, leather and related products
Vyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 738 Manufacture of wood, paper, printing and reproduction of recorded media
Vyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych mineralnych vyrobkov 84,9 rubber and plastic products, other non-metallic mineral
Vyroba kovov a kovovych konstrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 78,7 machinery and equipment
Vyroba pocitaCovych, elektronickych a optickych vyrobkov 76,8 Manufacture of computer, electronic and optical products
Vyroba elektrickych zariadeni, strojov a zariadeni i. n. 87,4 Manufacture of electrical equipment, machinery and equipment n.e.c.
Vyroba motorovych vozidiel, navesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 79,0 other transport equipment
Vyroba nabytku, ina vyroba, oprava a indtalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 89,8 of machinery and equipment
D,E - Dodavka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstrafovania odpadov 88,1 waste management and remediation activities
F - Stavebnictvo 81,1 | F-Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 83,8 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 91,0 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 89,5 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 73,3 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 69,0 | H - Transportation and storage
I - Ubytovacie a stravovacie sluzby 78,4 | |- Accommodation and food service activities
J - Informéacie a komunikacia 89,0 | J-Information and communication
Nakladatel'ské ¢innosti, vyroba filmov, videozaznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 97,5 programming and broadcasting activities
Telekomunikacie 93,9 Telecommunications
Pocitaové programovanie, poradenstvo a stvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 875 information service activities
L - Cinnosti v oblasti nehnutelnosti 80,6 | L -Real estate activities
M - Odborné, vedecké a technické ¢innosti 78,6 | M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 71,7 | N-Administrative and support service activities
Cinnosti cestovnych agentr, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kancelarii a stvisiace ¢innosti 92,2 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne €innosti 91,7 and investigation activities, office administrative
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 77,7 10 - 49 employees
50 - 249 zamestnancov 86,7 | 50 - 249 employees
250 a viac zamestnancov 89,3 250 and more employees
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T 1-5. Moznosti vyuzitia webovej stranky - on-line objednévanie alebo rezervovanie

Possibility of using website - online ordering or reservation

% z tych, ktori maji webovu stranku

% of all having website

Triedenie 2021 Classification
Spolu 31,7 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 20,8 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 229 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 57 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 50,4 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 254 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 61,9 | - Accommodation and food service activities
J - Informécie a komunikécia 353 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 30,6 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 27,1 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 299 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 33,6 10 - 49 employees
50 - 249 zamestnancov 246 50 - 249 employees
250 a viac zamestnancov 29,7 250 and more employees

T 1-6. Moznosti vyuzitia webovej stranky - moznost pre navstevnikov prispdsobit si alebo navrhnut tovar alebo sluzby on-line
Possibility of using website - possibility for visitors to customise or design online goods or services

% z tych, ktori maji webovu stranku

% of all having website

Triedenie 2021 Classification
Spolu 11,4 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 89 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 12,6 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 2,7 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 16,7 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 37 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 20,1 | - Accommodation and food service activities
J - Informécie a komunikécia 171 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 8,3 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 10,7 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 12,6 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 11,9 10 - 49 employees
50 - 249 zamestnancov 93 50 - 249 employees
250 a viac zamestnancov 11,9 250 and more employees
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T 1-7. Moznosti vyuzitia webovej stranky - popis tovaru alebo sluzieb, katalégy, cenniky
Possibility of using website - description of goods or services, price information

% z tych, ktori maji webovu stranku

% of all having website

Triedenie 2021 Classification
Spolu 90,1 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 89,5 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 83,4 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 93,1 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 91,9 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 87,9 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 92,4 | - Accommodation and food service activities
J - Informécie a komunikécia 90,5 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 93,5 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 86,3 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 87,6 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 90,6 10 - 49 employees
50 - 249 zamestnancov 90,8 50 - 249 employees
250 a viac zamestnancov 78,3 250 and more employees

T 1-8. Moznosti vyuzitia webovej stranky - linky alebo odkazy na podnikové profily na socialnych sietach
Possibility of using website - links or references to the enterprise's social media profiles

% z tych, ktori maji webovu stranku

% of all having website

Triedenie 2021 Classification
Spolu 36,7 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 28,3 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 31,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 22,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 46,9 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 25,1 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 52,2 | |- Accommodation and food service activities
J - Informécie a komunikécia 54,1 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 30,1 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 458 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 349 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 34,7 10 - 49 employees
50 - 249 zamestnancov 40,4 50 - 249 employees
250 a viac zamestnancov 55,9 250 and more employees
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T 1-9. Moznosti vyuzitia webovej stranky - sledovanie stavu zadanej objednavky

Possibility of using website - tracking or status of orders placed

%z tych, ktori maju webovu stranku

% of all having website

Triedenie 2021 Classification
Spolu 11,4 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 7,3 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 4,6 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 14 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 211 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 10,8 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 14,9 | - Accommodation and food service activities
J - Informécie a komunikécia 17,8 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 73 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 5,0 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 11,7 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 10,8 10 - 49 employees
50 - 249 zamestnancov 12,2 50 - 249 employees
250 a viac zamestnancov 174 250 and more employees

T 1-10. Moznosti vyuzitia webovej stranky - personalizacia obsahu pre pravidelnych/CastejSich navstevnikov
Possibility of using website - personalised content on the website for regular/recurrent visitors

% z tych, ktori maji webovu stranku

% of all having website

Triedenie 2021 Classification
Spolu 9,1 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 6,4 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 78 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 14 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 15,6 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 9,3 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 14,3 | |- Accommodation and food service activities
J - Informécie a komunikécia 12,7 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 2,6 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 8,5 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 51 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 9.4 10 - 49 employees
50 - 249 zamestnancov 79 50 - 249 employees
250 a viac zamestnancov 10,6 250 and more employees
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T 1-11. Vyuzitie socialnych médii v podniku
Use of social media in enterprisee

% z tych, ktori st pripojeni na internet % of all with access to the internet
Statisticka klasifikacia ekonomickych éinnosti 2021 Statistical classification of economic activities
Spolu 47,6 | Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 40,8 | C-Manufacturing
Vyroba potravin, napojov a tabakovych vyrobkov 65,9 Manufacturing of food products, beverages and tobacco products
Vyroba textilu, odevov, koZe a kozenych vyrobkov 30,3 Manufacture of textiles, wearing apparel, leather and related products
Vyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 34,6 Manufacture of wood, paper, printing and reproduction of recorded media
Vyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych mineralnych vyrobkov 48,9 rubber and plastic products, other non-metallic mineral
Vyroba kovov a kovovych konstrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 30,2 machinery and equipment
Vyroba pocitaCovych, elektronickych a optickych vyrobkov 40,2 Manufacture of computer, electronic and optical products
Vyroba elektrickych zariadeni, strojov a zariadeni i. n. 36,2 Manufacture of electrical equipment, machinery and equipment n.e.c.
Vyroba motorovych vozidiel, navesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 52,7 other transport equipment
Vyroba nabytku, ina vyroba, oprava a indtalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 349 of machinery and equipment
D,E - Dodavka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstrafovania odpadov 34,9 waste management and remediation activities
F - Stavebnictvo 31,2 | F-Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 55,7 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 79,2 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 47,7 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 58,2 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 44,0 | H-Transportation and storage
I - Ubytovacie a stravovacie sluzby 63,7 | |- Accommodation and food service activities
J - Informéacie a komunikacia 69,4 | J-Information and communication
Nakladatel'ské ¢innosti, vyroba filmov, videozaznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 92,8 programming and broadcasting activities
Telekomunikacie 751 Telecommunications
Pocitaové programovanie, poradenstvo a stvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 65,9 information service activities
L - Cinnosti v oblasti nehnutelnosti 453 | L -Real estate activities
M - Odborné, vedecké a technické ¢innosti 52,4 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 44.8 | N - Administrative and support service activities
Cinnosti cestovnych agentr, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kancelarii a stvisiace ¢innosti 80,5 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne €innosti 439 and investigation activities, office administrative
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 45,6 10 - 49 employees
50 - 249 zamestnancov 51,6 | 50-249 employees
250 a viac zamestnancov 68,2 250 and more employees
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T 1-12. Vyuzitie socialnych médii v podniku - socialne siete (napr. Facebook, LinkedIn, Xing, Viadeo, Yammer a pod.)
Use of social media in enterprise - social networks (e.g. Facebook, Linkedin, Xing, Viadeo, Yammer, etc.)

% z tych, ktori su pripojeni na internet

% of all with access to the internet

Triedenie 2021 Classification
Spolu 44,2 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 37,2 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 30,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 27,8 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 52,5 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 40,8 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 62,4 | - Accommodation and food service activities
J - Informécie a komunikécia 63,3 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 411 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 48,1 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 436 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 421 10 - 49 employees
50 - 249 zamestnancov 488 50 - 249 employees
250 a viac zamestnancov 64,9 250 and more employees

T 1-13. Vyuzitie socialnych médii v podniku - podnikovy blog alebo mikroblog (napr. Twitter, Present.ly)
Use of social media in enterprise - enterprise's blog or microblogs (e.g. Twitter, Present.ly)

% z tych, ktori st pripojeni na internet

% of all with access to the internet

Triedenie 2021 Classification
Spolu 8,0 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 7,0 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 6,4 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 4,7 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 8,5 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 84 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 59 | |- Accommodation and food service activities
J - Informécie a komunikécia 21,2 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 7.9 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 10,2 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 6,7 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 7.4 10 - 49 employees
50 - 249 zamestnancov 8,9 50 - 249 employees
250 a viac zamestnancov 17,0 250 and more employees
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T 1-14. Vyuzitie socidlnych médii v podniku - multimédia obsahujtce zdielané internetové stranky (napr. YouTube, Instagram, Snapchat a pod.)
Use of social media in enterprise - multimedia content sharing websites (e.g. YouTube, Instagram, Snapchat, etc.)

% z tych, ktori su pripojeni na internet

% of all with access to the internet

Triedenie 2021 Classification
Spolu 20,1 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 17,5 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 10,7 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 78 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 259 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 13,5 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 28,6 | - Accommodation and food service activities
J - Informécie a komunikécia 38,0 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 23,8 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 23,3 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 15,1 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 18,1 10 - 49 employees
50 - 249 zamestnancov 255 50 - 249 employees
250 a viac zamestnancov 345 250 and more employees

T 1-15. Vyuzitie socialnych médii v podniku - wiki nastroj zalozeny na zdielanie vedomosti

Use of social media in enterprise - wiki based knowledge sharing tools

% z tych, ktori st pripojeni na internet

% of all with access to the internet

Triedenie 2021 Classification
Spolu 4,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 3,6 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 35 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 2,3 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 33 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 39 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 3,6 | |-Accommodation and food service activities
J - Informécie a komunikécia 27,7 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 38 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 58 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 2,8 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 4,0 10 - 49 employees
50 - 249 zamestnancov 43 50 - 249 employees
250 a viac zamestnancov 16,8 250 and more employees
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POUZIVANIE SLUZIEB CLOUD
COMPUTING

Metodické vysvetlivky

Cloud computing sa vztahuje na ICT sluzby, ktoré su
pouzivané na internete - pristup k softvéru, spracovanie
Udajov, skladovacie kapacity atd. a ktoré maju nasledujuce

charakteristiky:
a) sl dodavané zo serverov poskytovatelov sluzieb
b) mdzu sa lahko zvysit alebo zniZit (napr. pri zmene
pottu uzivatelov alebo zmene skladovacej
kapacity)
c) mobzu byt pouzité na vyziadanie uzivatelom, a to

ihned po pociatoénom nastaveni (bez zasahu
¢loveka, poskytovatela sluzieb)

st platené (pre jednotlivych uzivatelov alebo
podla kapacity pouzitia), alebo st predplatené.
mozu zahfiiat pripojenie cez virtudlne privatne
siete (VPN).
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USE OF CLOUD COMPUTING
SERVICES

Methodological notes

Cloud computing refers to ICT services that are used
over the Internet to access software, computing power,
storage capacity etc.; where the services have all of the
following characteristics:

b)

are delivered from servers of service providers
can be easily scaled up or down (e.g. number of
users or change of storage capacity)

can be used on-demand by the user, at least after
the initial set up (without human interaction with the
service provider)

are paid for, either per user, by capacity used, or
they are pre-paid.

may include connections via Virtual
Networks (VPN).

Private



T 2-1. Pouzitie sluzieb cloud computing
Use of cloud computing services

% z tych, ktori st pripojeni na internet % of all with access to the internet
Statisticka klasifikacia ekonomickych éinnosti 2021 Statistical classification of economic activities
Spolu 38,1 | Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 34,4 | C-Manufacturing
Vyroba potravin, napojov a tabakovych vyrobkov 255 Manufacturing of food products, beverages and tobacco products
Vyroba textilu, odevov, koZe a kozenych vyrobkov 22,8 Manufacture of textiles, wearing apparel, leather and related products
Vyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 30,8 Manufacture of wood, paper, printing and reproduction of recorded media
Vyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych mineralnych vyrobkov 439 rubber and plastic products, other non-metallic mineral
Vyroba kovov a kovovych konstrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 21,7 machinery and equipment
Vyroba pocitaCovych, elektronickych a optickych vyrobkov 452 Manufacture of computer, electronic and optical products
Vyroba elektrickych zariadeni, strojov a zariadeni i. n. 38,9 Manufacture of electrical equipment, machinery and equipment n.e.c.
Vyroba motorovych vozidiel, navesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 571 other transport equipment
Vyroba nabytku, ina vyroba, oprava a indtalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 40,1 of machinery and equipment
D,E - Dodavka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstrafovania odpadov 40,2 waste management and remediation activities
F - Stavebnictvo 29,4 | F-Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 428 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 473 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 46,0 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 36,6 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 27,6 | H-Transportation and storage
I - Ubytovacie a stravovacie sluzby 28,3 | |- Accommodation and food service activities
J - Informéacie a komunikacia 61,1 | J-Information and communication
Nakladatel'ské ¢innosti, vyroba filmov, videozaznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 46,8 programming and broadcasting activities
Telekomunikacie 50,8 Telecommunications
Pocitaové programovanie, poradenstvo a stvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 63,8 information service activities
L - Cinnosti v oblasti nehnutelnosti 43,0 | L -Real estate activities
M - Odborné, vedecké a technické ¢innosti 47,7 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 40,0 | N - Administrative and support service activities
Cinnosti cestovnych agentr, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kancelarii a stvisiace ¢innosti 455 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne €innosti 39,9 and investigation activities, office administrative
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 347 10 - 49 employees
50 - 249 zamestnancov 475 | 50 - 249 employees
250 a viac zamestnancov 61,2 250 and more employees
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T 2-2. Pouzitie sluzieb cloud computing - elektronicka posta

Use of cloud computing services - e-mail

% z tych, ktori pouzivaju sluzby cloud computing

% of all using cloud computing services

Triedenie 2021 Classification
Spolu 87,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 87,2 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 86,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 92,8 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 86,9 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 85,1 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 88,9 | - Accommodation and food service activities
J - Informécie a komunikécia 80,2 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 95,1 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 90,7 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 86,4 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 89,5 10 - 49 employees
50 - 249 zamestnancov 82,7 50 - 249 employees
250 a viac zamestnancov 83,9 250 and more employees
T 2-3. Pouzitie sluzieb cloud computing - kancelarsky softvér
Use of cloud computing services - office software
% z tych, ktori pouzivaju sluzby cloud computing % of all using cloud computing services
Triedenie 2021 Classification
Spolu 64,9 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 62,3 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 57,7 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 52,4 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 64,6 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 59,1 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 52,1 | - Accommodation and food service activities
J - Informécie a komunikécia 778 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 79,1 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 69,4 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 743 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 63,6 10 - 49 employees
50 - 249 zamestnancov 65,6 50 - 249 employees
250 a viac zamestnancov 76,4 250 and more employees
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T 2-4. Pouzitie sluzieb cloud computing - hosting podnikovych databaz

Use of cloud computing services - hosting the enterprise’s databases

% z tych, ktori pouzivaju sluzby cloud computing

% of all using cloud computing services

Triedenie 2021 Classification
Spolu 39,1 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 30,9 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 32,8 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 23,2 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 448 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 20,6 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 37,7 | - Accommodation and food service activities
J - Informécie a komunikécia 441 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 40,8 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 52,8 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 51,6 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 411 10 - 49 employees
50 - 249 zamestnancov 31,7 50 - 249 employees
250 a viac zamestnancov 432 250 and more employees
T 2-5. Pouzitie sluzieb cloud computing - skladovanie suborov
Use of cloud computing services - storage of files
% z tych, ktori pouzivaju sluzby cloud computing % of all using cloud computing services
Triedenie 2021 Classification
Spolu 60,5 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 57,0 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 57,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 335 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 61,5 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 61,5 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 53,3 | |- Accommodation and food service activities
J - Informécie a komunikécia 719 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 69,4 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 73,9 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 64,8 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 57,8 10 - 49 employees
50 - 249 zamestnancov 66,0 50 - 249 employees
250 a viac zamestnancov 70,9 250 and more employees
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T 2-6. Pouzitie sluzieb cloud computing - softvérové aplikacie pre financie alebo Gi¢tovnictvo
Use of cloud computing services - finance or accounting software applications

% z tych, ktori pouzivaju sluzby cloud computing

% of all using cloud computing services

Triedenie 2021 Classification
Spolu 51,9 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 48,7 | C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 437 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 59,4 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 54,7 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 58,3 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 459 | - Accommodation and food service activities
J - Informécie a komunikécia 31,3 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 58,2 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 50,9 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 60,6 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 55,6 10 - 49 employees
50 - 249 zamestnancov 444 50 - 249 employees
250 a viac zamestnancov 374 250 and more employees

T 2-7. Pouzitie sluzieb cloud computing - informacie o zakaznikoch (CRM)
Use of cloud computing services - Customer Relationship Management (CRM)

% z tych, ktori pouzivaju sluzby cloud computing

% of all using cloud computing services

Triedenie 2021 Classification
Spolu 28,4 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 19,7 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 18,3 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 8,4 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 39,4 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 30,6 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 14,9 | |- Accommodation and food service activities
J - Informécie a komunikécia 324 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 15,5 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 30,4 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 447 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 29,5 10 - 49 employees
50 - 249 zamestnancov 23,2 50 - 249 employees
250 a viac zamestnancov 348 250 and more employees
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T 2-8. Pouzitie sluzieb cloud computing - vypoctova kapacita na prevadzku softvéru

Use of cloud computing services - computing power to run software

% z tych, ktori pouzivaju sluzby cloud computing

% of all using cloud computing services

Triedenie 2021 Classification
Spolu 25,2 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 18,5 | C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 31,3 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 11,2 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 273 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 26,9 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 8,1 | - Accommodation and food service activities
J - Informécie a komunikécia 50,9 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 29,6 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 279 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 31,1 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 245 10 - 49 employees
50 - 249 zamestnancov 239 50 - 249 employees
250 a viac zamestnancov 371 250 and more employees

T 2-9. Pouzitie sluzieb cloud computing - softvérové aplikacie na planovanie podnikovych zdrojov (ERP)

Use of cloud computing services - software applications (ERP)

% z tych, ktori pouzivaju sluzby cloud computing

% of all using cloud computing services

Triedenie 2021 Classification
Spolu 15,8 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 19,1 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 3,7 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 10,9 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 134 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 9,0 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 49 | 1-Accommodation and food service activities
J - Informécie a komunikécia 19,3 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 141 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 19,7 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 253 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 13,8 10 - 49 employees
50 - 249 zamestnancov 17,5 50 - 249 employees
250 a viac zamestnancov 32,2 250 and more employees
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T 2-10. Pouzitie sluzieb cloud computing - bezpecnostné softvérové aplikacie (napr. antivirus, riadenie pristupu do siete)
Use of cloud computing services - security software applications (e.g. antivirus program, network access control)

% z tych, ktori pouzivaju sluzby cloud computing

% of all using cloud computing services

Triedenie 2021 Classification
Spolu 68,5 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 66,2 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 67,9 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 58,8 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 65,9 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 772 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 719 | - Accommodation and food service activities
J - Informécie a komunikécia 60,8 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 81,6 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 69,6 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 82,2 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 70,4 10 - 49 employees
50 - 249 zamestnancov 66,3 50 - 249 employees
250 a viac zamestnancov 54,1 250 and more employees

T 2-11. Pouzitie sluzieb cloud computing - vypoctova platforma s hostovanym prostredim na vyvoj, testovanie alebo zavadzanie aplikacii
Use of cloud computing services - computing platform providing a hosted environment for application development, testing or deployment

% z tych, ktori pouzivaju sluzby cloud computing

% of all using cloud computing services

Triedenie 2021 Classification
Spolu 17,5 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 14,2 | C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 171 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 4,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 16,3 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 16,6 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 6,5 | I-Accommodation and food service activities
J - Informécie a komunikécia 419 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 8,7 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 20,3 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 30,9 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 15,6 10 - 49 employees
50 - 249 zamestnancov 19,5 50 - 249 employees
250 a viac zamestnancov 31,3 250 and more employees
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ELEKTRONICKE ZDIELANIE
INFORMACIi V RAMCI PODNIKU

Metodické vysvetlivky

ERP (Enterprise Resource Planning) je softvérovy
balik pouZivany na riadenie podnikovych zdrojov zdiefanim
informacii medzi réznymi funkénymi oblastami (napr.
uctovnictvo, planovanie, vyroba, marketing, atd').

CRM (Customer Relationship Management) je
softvérova aplikacia na spravu informacii o zakaznikoch.
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SHARING OF INFORMATION
ELECTRONICALLY WITHIN THE
ENTERPRISE

Methodological notes

ERP (Enterprise Resource Planning) is a software
package used to manage resources by sharing information
among different functional areas (e.g.accounting, planning,
production, marketing, etc).

CRM (Customer Relationship Management) refers to
any software application for managing information about
customers.



T 3-1. Pouzitie ERP softvérového balika
Use of the ERP software package

% z celej populacie % of the whole population
Statisticka klasifikacia ekonomickych éinnosti 2021 Statistical classification of economic activities
Spolu 31,3 | Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 36,5 | C-Manufacturing
Vyroba potravin, napojov a tabakovych vyrobkov 39,6 Manufacturing of food products, beverages and tobacco products
Vyroba textilu, odevov, koZe a kozenych vyrobkov 19,0 Manufacture of textiles, wearing apparel, leather and related products
Vyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 18,7 Manufacture of wood, paper, printing and reproduction of recorded media
Vyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych mineralnych vyrobkov 45,0 rubber and plastic products, other non-metallic mineral
Vyroba kovov a kovovych konstrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 34,7 machinery and equipment
Vyroba pocitaCovych, elektronickych a optickych vyrobkov 52,2 Manufacture of computer, electronic and optical products
Vyroba elektrickych zariadeni, strojov a zariadeni i. n. 45,0 Manufacture of electrical equipment, machinery and equipment n.e.c.
Vyroba motorovych vozidiel, navesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 56,9 other transport equipment
Vyroba nabytku, ina vyroba, oprava a indtalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 28,3 of machinery and equipment
D,E - Dodavka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstrafovania odpadov 40,5 waste management and remediation activities
F - Stavebnictvo 15,2 | F - Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 40,0 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 431 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 459 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 30,7 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 22,6 | H-Transportation and storage
I - Ubytovacie a stravovacie sluzby 26,5 | |- Accommodation and food service activities
J - Informéacie a komunikacia 44,6 | J - Information and communication
Nakladatel'ské ¢innosti, vyroba filmov, videozaznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 39,6 programming and broadcasting activities
Telekomunikacie 52,9 Telecommunications
Pocitaové programovanie, poradenstvo a stvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 445 information service activities
L - Cinnosti v oblasti nehnutelnosti 28,9 | L -Real estate activities
M - Odborné, vedecké a technické ¢innosti 24,8 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 22,9 | N - Administrative and support service activities
Cinnosti cestovnych agentr, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kancelarii a stvisiace ¢innosti 31,2 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne €innosti 22,7 and investigation activities, office administrative
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 254 10 - 49 employees
50 - 249 zamestnancov 49,7 | 50 - 249 employees
250 a viac zamestnancov 712 250 and more employees
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T 3-2. Pouzitie CRM - zber, skladovanie a spristupnenie informacii o zakaznikoch réznym podnikovym funkénym oblastiam
Use of the CRM - the collection, storing and making available information on customers to various business functions

% z celej populacie

% of the whole population

Triedenie 2021 Classification
Spolu 20,4 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 20,5 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 294 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 8,6 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 30,9 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 91 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 8,5 | - Accommodation and food service activities
J - Informécie a komunikécia 355 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 16,8 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 21,8 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 16,3 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 171 10 - 49 employees
50 - 249 zamestnancov 294 50 - 249 employees
250 a viac zamestnancov 49,6 250 and more employees

T 3-3. Pouzitie CRM - analyza informacii o zakaznikoch na tGcely marketingu
Use of the CRM - the analysis of information on customers for marketing purposes

% z celej populacie

% of the whole population

Triedenie 2021 Classification
Spolu 15,7 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 13,3 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 11,7 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 55 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 25,6 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 8,3 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 9,8 | |- Accommodation and food service activities
J - Informécie a komunikécia 30,0 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 10,8 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 19,5 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 11,2 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 13,1 10 - 49 employees
50 - 249 zamestnancov 22,7 50 - 249 employees
250 a viac zamestnancov 36,7 250 and more employees
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INTERNET OF THINGS
(loT - INTERNET VECI)

Metodické vysvetlivky

Internet veci (loT) =zahfia vzajomne prepojené
zariadenia alebo systémy, asto nazyvané aj ,inteligentné®.
Tieto zariadenia zhromazduju a navzajom si vymiefiaju
Udaje, mdézu byt monitorované alebo diafkovo ovladané
prostrednictvom internetu.

Patria sem:
a) inteligentné merade, Zarovky, termostaty na
optimalizaciu  spotreby energie v priestoroch

podniku (sklady, vyrobné a distribuéné priestory)

b) snimace, Stitky RFID, IP, alebo kamery ovladané
cez internet na zlepSenie sluzieb zakaznikom,
monitorovanie aktivity zakaznikov alebo ponukanie
prispdsobeného nakupovania zakaznikom (cielené
a relevantné zlavy, samoobsluzné pokladne)

c) snimaCe pohybu alebo Udrzby na sledovanie
pohybu vozidiel alebo vyrobkov a ponlkanie
Udrzby vozidiel na zaklade ich stavu

d) snimace alebo Stitky RFID na monitorovanie alebo
automatizaciu  vyrobnych  procesov, riadenie
logistiky, sledovanie pohybu vyrobkov.
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INTERNET OF THINGS (loT)

Methodological notes

The Internet of Things (loT) refers to interconnected
devices or systems, often called “smart” devices or systems.
They collect and exchange data can be monitored or
remotely controlled via the Internet.

Examples of usage are:

a) smart meters, smart lamps, smart thermostats to
optimize energy consumption in enterprise’s
premises  (warehouses,  production  sites,
distribution sites)

b) sensors, RFID or IP tags* or Internet-controlled
cameras to improve customer service, monitor
customers’ activities or offer them a personalised
shopping experience (targeted and relevant
discounts, self-checkout)

c) movement or maintenance sensors to track the
movement of vehicles or products, to offer
condition-based maintenance of vehicles;

d) sensors or RFID tags to monitor or automate
production processes, to manage logistics, to track
the movement of products.



T 4-1. Pouzivanie Internet of Things (loT - Internet veci)
Use of Internet of Things

% z celej populacie % of the whole population
Statisticka klasifikacia ekonomickych éinnosti 2021 Statistical classification of economic activities
Spolu 27,4 | Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 30,7 | C-Manufacturing
Vyroba potravin, napojov a tabakovych vyrobkov 355 Manufacturing of food products, beverages and tobacco products
Vyroba textilu, odevov, koZe a kozenych vyrobkov 19,4 Manufacture of textiles, wearing apparel, leather and related products
Vyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 25,1 Manufacture of wood, paper, printing and reproduction of recorded media
Vyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych mineralnych vyrobkov 284 rubber and plastic products, other non-metallic mineral
Vyroba kovov a kovovych konstrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 31,1 machinery and equipment
Vyroba pocitaCovych, elektronickych a optickych vyrobkov 274 Manufacture of computer, electronic and optical products
Vyroba elektrickych zariadeni, strojov a zariadeni i. n. 33,9 Manufacture of electrical equipment, machinery and equipment n.e.c.
Vyroba motorovych vozidiel, navesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 46,3 other transport equipment
Vyroba nabytku, ina vyroba, oprava a indtalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 28,8 of machinery and equipment
D,E - Dodavka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstrafovania odpadov 41,5 waste management and remediation activities
F - Stavebnictvo 22,1 | F-Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 28,7 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 36,0 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 30,0 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 24,1 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 32,5 | H-Transportation and storage
I - Ubytovacie a stravovacie sluzby 28,0 | 1-Accommodation and food service activities
J - Informéacie a komunikacia 28,5 | J - Information and communication
Nakladatel'ské ¢innosti, vyroba filmov, videozaznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 18,5 programming and broadcasting activities
Telekomunikacie 39,9 Telecommunications
Pocitaové programovanie, poradenstvo a stvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 28,7 information service activities
L - Cinnosti v oblasti nehnutelnosti 31,0 | L -Real estate activities
M - Odborné, vedecké a technické ¢innosti 19,8 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 17,3 | N-Administrative and support service activities
Cinnosti cestovnych agentr, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kancelarii a stvisiace ¢innosti 26,6 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne €innosti 171 and investigation activities, office administrative
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 238 10 - 49 employees
50 - 249 zamestnancov 39,4 | 50-249 employees
250 a viac zamestnancov 47,0 250 and more employees
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T 4-2. Pouzivanie loT - riadenie spotreby energie (napr. inteligentné meradla, termostaty, osvetlenie)
Use of Internet of Things - energy consumption management (e.g. smart -meters, -thermostats, -lamps)

% z tych, ktori pouzivaja loT

% of all using loT

Triedenie 2021 Classification
Spolu 331 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 334 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 60,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 17,6 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 31,7 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 214 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 46,3 | - Accommodation and food service activities
J - Informécie a komunikécia 454 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 45,1 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 29,0 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 38,7 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 29,6 10 - 49 employees
50 - 249 zamestnancov 36,1 50 - 249 employees
250 a viac zamestnancov 59,2 250 and more employees

T 4-3. Pouzivanie loT - zabezpecenie priestorov (napr. inteligentné vystrazné systémy, hlasice poziaru, zamky dveri, bezpe¢nostné kamery)
Use of Internet of Things - premises' security (e.g. smart -alarm systems, -smoke detectors,-door locks, -security cameras)

% z tych, ktori pouZzivaju loT

% of all using loT

Triedenie 2021 Classification
Spolu 85,5 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 87,7 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 80,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 76,8 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 89,9 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 63,4 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 89,6 | |- Accommodation and food service activities
J - Informécie a komunikécia 91,5 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 84,7 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 86,6 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 98,5 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 84,8 10 - 49 employees
50 - 249 zamestnancov 88,6 50 - 249 employees
250 a viac zamestnancov 80,6 250 and more employees
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T 4-4. Pouzivanie loT - vyrobné procesy (napr. snimace alebo stitky RFID, ktoré sa pouzivaji na monitorovanie alebo automatizaciu procesov)
Use of Internet of Things - production processes (e.g. sensors or RFID tags that are used to monitored or automate the process)

% z tych, ktori pouzivaja loT

% of all using loT

Triedenie 2021 Classification
Spolu 20,9 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 35,1 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 36,5 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 12,7 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 7,2 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 13,1 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 16,4 | - Accommodation and food service activities
J - Informécie a komunikécia 254 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 14,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 229 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 29,8 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 144 10 - 49 employees
50 - 249 zamestnancov 34,2 50 - 249 employees
250 a viac zamestnancov 38,7 250 and more employees

T 4-5. Pouzivanie loT - riadenie logistiky (napr. snimace na sledovanie produktov alebo vozidiel v sprave skladu)
Use of Internet of Things - logistics management (e.g. sensors for tracking products or vehicles in warehouse management)

% z tych, ktori pouZzivaju loT

% of all using loT

Triedenie 2021 Classification
Spolu 30,9 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 29,9 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 253 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 36,9 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 29,3 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 62,1 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 13,5 | |- Accommodation and food service activities
J - Informécie a komunikécia 20,0 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 244 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 22,5 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 254 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 278 10 - 49 employees
50 - 249 zamestnancov 36,1 50 - 249 employees
250 a viac zamestnancov 434 250 and more employees
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T 4-6. Pouzivanie loT - idrzba v zavislosti od stavu (napr. snimace, ktoré sluzia na monitorovanie potreby udrzby strojov alebo vozidiel)
Use of Internet of Things - for condition-based maintenance (e.g. sensors that are to monitored maintenance needs of machines or vehicles)

% z tych, ktori pouzivaja loT

% of all using loT

Triedenie 2021 Classification
Spolu 24,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 25,3 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 31,7 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 36,4 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 229 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 31,3 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 45 | - Accommodation and food service activities
J - Informécie a komunikécia 424 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 18,9 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 17,7 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 17,0 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 232 10 - 49 employees
50 - 249 zamestnancov 253 50 - 249 employees
250 a viac zamestnancov 36,9 250 and more employees

T 4-7. Pouzivanie loT - poskytovanie zakaznickych sluzieb (napr. inteligentné kamery alebo snimace na monitorovanie ¢innosti zakaznikov)
Use of Internet of Things - customer service (e.g. smart cameras or sensors to monitored customers’ activities)

% z tych, ktori pouZzivaju loT

% of all using loT

Triedenie 2021 Classification
Spolu 12,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 7,7 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 5,6 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 17,6 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 12,3 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 14,3 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 12,1 | - Accommodation and food service activities
J - Informécie a komunikécia 21,0 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 14,6 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 121 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 26,3 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 11,5 10 - 49 employees
50 - 249 zamestnancov 154 50 - 249 employees
250 a viac zamestnancov 13,6 250 and more employees
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T 4-8. Pouzivanie loT - iné ucely
Use of Internet of Things - other purposes

% z tych, ktori pouzivaja loT

% of all using loT

Triedenie 2021 Classification
Spolu 15,3 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 15,7 | C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 171 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 17,3 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 10,8 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 11,8 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 18,0 | - Accommodation and food service activities
J - Informécie a komunikécia 33,0 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 14,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 215 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 13,3 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 14,0 10 - 49 employees
50 - 249 zamestnancov 16,4 50 - 249 employees
250 a viac zamestnancov 252 250 and more employees

64



UMELA INTELIGENCIA

Metodické vysvetlivky

Umela inteligencia je schopnost zariadenia prejavit
schopnosti podobné Cloveku, ako su uvaZovanie, ucenie,
planovanie a tvorivost.

Technické systémy vedia vdaka umelej inteligencii
rozliSovat' prostredie, v ktorom sa nachadzaju a riesit to, ¢o
rozpoznaju ako problém, priCom konaju v zaujme
dosiahnut $pecificky ciel.

Pocita¢ dostava Udaje pripravené alebo zhromazdené
prostrednictvom jeho senzorov (napr. kamery), spracovava
ich a reaguje.

Systémy umelej inteligencie st schopné pracovat

autonémne a adaptovat do istej miery svoje spravanie na
zaklade analyzy predchadzajucich krokov.
Typy umelej inteligencie:

a) softvérova - virtualni asistenti, chatbot, softvér na
analyzu obrazkov, vyhladavale, systémy na

rozpoznavanie  re¢i  atvari,  automatické
prekladace, analyza dat zaloZzena na strojovom
uceni.

b) zabudovand v zariadeniach - roboty pre

automatizaciu skladu alebo vyrobné montazne
prace, samojazdiace automobily, drony na dohlad
nad vyrobou alebo manipulaciu s balikmi.
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ARTIFICIAL INTELLIGENCE

Methodological notes

Artificial intelligence is the ability of a machine to
display human-like capabilites such as reasoning,
learning, planning and creativity.

Artificial intelligence enables technical systems to
perceive their environment, deal with what they perceive,
solve problems and act to achieve a specific goal.

The computer receives data already prepared or
gathered through its own sensors such as a camera -
processes it and responds.

Artificial intelligence systems are able to work
autonomously and to some extent adapt their behavior
based on the analysis of the previous steps.

Types of artificial intelligence:

a) software - virtual assistants, chatbot, software
for image analysis, search engines, speech and
face recognition systems, automatic translators,
data analysis based on machine learning.

b) embedded in devices - robots for warehouse
automation or production assembly works, self-
propelled cars, drones for supervision of
production or handling of packages.



T 5-1. Pouzivanie technolégii umelej inteligencie - analyza pisaného textu
Use of Artificial Intelligence technologies - performing analysis of written language

% z tych, ktori su pripojeni na internet

% of all with access to the internet

Triedenie 2021 Classification
Spolu 2,4 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 1,8 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 0,3 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 2,2 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 1,0 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 3,2 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 13 | - Accommodation and food service activities
J - Informécie a komunikécia 12,0 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 1,8 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 55 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 2,2 10 - 49 employees
50 - 249 zamestnancov 2,2 50 - 249 employees
250 a viac zamestnancov 6,7 250 and more employees

T 5-2. Pouzivanie technolégii umelej inteligencie - prepis hovoreného slova do strojovo ¢itatelného formatu
Use of Artificial Intelligence technologies - converting spoken language into machine-readable format

% z tych, ktori st pripojeni na internet

% of all with access to the internet

Triedenie 2021 Classification
Spolu 11 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 1,0 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 0,3 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 1,2 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 0,1 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 0,4 | I-Accommodation and food service activities
J - Informécie a komunikécia 59 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 08 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 08 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 2,6 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 0,9 10 - 49 employees
50 - 249 zamestnancov 15 50 - 249 employees
250 a viac zamestnancov 35 250 and more employees
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T 5-3. Pouzivanie technolégii umelej inteligencie - tvorba pisomného alebo ustneho prejavu

Use of Artificial Intelligence technologies - generating written or spoken language

% z tych, ktori su pripojeni na internet

% of all with access to the internet

Triedenie 2021 Classification
Spolu 0,7 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 0,6 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 0,3 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 0,8 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 0,1 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 0,9 | - Accommodation and food service activities
J - Informécie a komunikécia 1,9 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 08 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 2,2 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 0,6 10 - 49 employees
50 - 249 zamestnancov 0,6 50 - 249 employees
250 a viac zamestnancov 31 250 and more employees

T 5-4. Pouzivanie technolégii umelej inteligencie - identifikacia predmetov alebo os6b na zaklade obrazového materialu
Use of Artificial Intelligence technologies - identifying objects or persons based on images

% z tych, ktori st pripojeni na internet

% of all with access to the internet

Triedenie 2021 Classification
Spolu 1,9 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 2,2 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 08 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 14 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 42 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 0,0 | I-Accommodation and food service activities
J - Informécie a komunikécia 6,0 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 1,3 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 3,6 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 1,3 10 - 49 employees
50 - 249 zamestnancov 28 50 - 249 employees
250 a viac zamestnancov 9,1 250 and more employees
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T 5-5. Pouzivanie technolégii umelej inteligencie - pouzivanie strojového ucenia na datovu analyzu
Use of Artificial Intelligence technologies - machine learning for data analysis

% z tych, ktori su pripojeni na internet

% of all with access to the internet

Triedenie 2021 Classification
Spolu 09 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 0,8 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 19 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 0,7 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 1,0 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 0,0 | - Accommodation and food service activities
J - Informécie a komunikécia 88 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 11 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 0,1 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 0,7 10 - 49 employees
50 - 249 zamestnancov 1,0 50 - 249 employees
250 a viac zamestnancov 6,4 250 and more employees

T 5-6. Pouzivanie technoldgii umelej inteligencie - automatizacia pracovnych procesov alebo podpora rozhodovania
Use of Artificial Intelligence technologies - automating different workflows or assisting in decision making

% z tych, ktori st pripojeni na internet

% of all with access to the internet

Triedenie 2021 Classification
Spolu 1,7 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 21 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 11 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 1,2 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 1.8 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 0,0 | I-Accommodation and food service activities
J - Informécie a komunikécia 11,2 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 19 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 08 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 08 10 - 49 employees
50 - 249 zamestnancov 35 50 - 249 employees
250 a viac zamestnancov 10,5 250 and more employees
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T 5-7. Pouzivanie technélogii umelej inteligencie - umoznenie fyzického pohybu strojov s nezavislym rozhodovanim
Use of Artificial Intelligence technologies - enabling physical movement of machines via autonomous decisions

% z tych, ktori su pripojeni na internet

% of all with access to the internet

Triedenie 2021 Classification
Spolu 0,4 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 0,5 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 0,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,1 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 0,0 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 08 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 0,0 | - Accommodation and food service activities
J - Informécie a komunikécia 2,0 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 0,6 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 0,0 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 0,0 10 - 49 employees
50 - 249 zamestnancov 1,1 50 - 249 employees
250 a viac zamestnancov 3,7 250 and more employees
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T 5-8. Ugely pouzivania softvéru alebo systémov umelej inteligencie - marketing alebo predaj

Purposes of using software or Artificial Intelligence systems - marketing or sales

% z tych, ktori pouzivaji umell inteligenciu

% of all using artificial intelligence

Triedenie 2021 Classification
Spolu 31,7 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 258 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 15,4 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 48,3 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 49,0 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 474 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 66,7 | - Accommodation and food service activities
J - Informécie a komunikécia 16,4 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 154 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 22,0 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 41,0 10 - 49 employees
50 - 249 zamestnancov 11,6 50 - 249 employees
250 a viac zamestnancov 233 250 and more employees

T 5-9. Ucely pouzivania softvéru alebo systémov umelej inteligencie - vyrobné procesy
Purposes of using software or Artificial Intelligence systems - production processes

% z tych, ktori pouzivaju umell inteligenciu

% of all using artificial intelligence

Triedenie 2021 Classification
Spolu 18,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 39,3 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 7.7 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 48,3 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 13,1 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 14 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 33,3 | I-Accommodation and food service activities
J - Informécie a komunikécia 10,0 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 2,3 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 71 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 134 10 - 49 employees
50 - 249 zamestnancov 22,6 50 - 249 employees
250 a viac zamestnancov 345 250 and more employees
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T 5-10. Ugely pouzivania softvéru alebo systémov umelej inteligencie - organizacia procesov podnikovej administrativy
Purposes of using software or Artificial Intelligence systems - organisation of business administration processes

% z tych, ktori pouzivaji umell inteligenciu

% of all using artificial intelligence

Triedenie 2021 Classification
Spolu 19,2 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 14,9 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 0,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 171 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 31,6 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 33,3 | - Accommodation and food service activities
J - Informécie a komunikécia 37,0 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 2,1 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 19,0 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 211 10 - 49 employees
50 - 249 zamestnancov 13,7 50 - 249 employees
250 a viac zamestnancov 19,6 250 and more employees

T 5-11. Ugely pouzivania softvéru alebo systémov umelej inteligencie - riadenie podnikov
Purposes of using software or Artificial Intelligence systems - management of enterprises

% z tych, ktori pouzivaju umell inteligenciu

% of all using artificial intelligence

Triedenie 2021 Classification
Spolu 6,2 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 16,3 | C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 0,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 1,2 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 0,0 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 0,0 | I-Accommodation and food service activities
J - Informécie a komunikécia 10,4 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 0,0 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 1,0 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 41 10 - 49 employees
50 - 249 zamestnancov 59 50 - 249 employees
250 a viac zamestnancov 15,8 250 and more employees
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T 5-12. Ugely pouzivania softvéru alebo systémov umelej inteligencie - logistika
Purposes of using software or Artificial Intelligence systems - logistics

% z tych, ktori pouzivaji umell inteligenciu

% of all using artificial intelligence

Triedenie 2021 Classification
Spolu 74 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 171 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 0,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 0,6 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 14,2 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 0,0 | - Accommodation and food service activities
J - Informécie a komunikécia 3,7 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 134 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 0,0 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 2,0 10 - 49 employees
50 - 249 zamestnancov 175 50 - 249 employees
250 a viac zamestnancov 14,9 250 and more employees

T 5-13. Ugely pouzivania softvéru alebo systémov umelej inteligencie - bezpeénost’ IKT
Purposes of using software or Artificial Intelligence systems - ICT security

% z tych, ktori pouzivaju umell inteligenciu

% of all using artificial intelligence

Triedenie 2021 Classification
Spolu 18,8 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 16,0 | C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 344 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 23,9 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 2,8 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 0,0 | I-Accommodation and food service activities
J - Informécie a komunikécia 252 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 18,6 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 278 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 19,0 10 - 49 employees
50 - 249 zamestnancov 12,2 50 - 249 employees
250 a viac zamestnancov 29,0 250 and more employees

72



T 5-14. Ugely pouzivania softvéru alebo systémov umelej inteligencie - riadenie Fudskych zdrojov alebo prijimanie zamestnancov
Purposes of using software or Artificial Intelligence systems - human resources management or recruitingl

% z tych, ktori pouzivaji umell inteligenciu

% of all using artificial intelligence

Triedenie 2021 Classification
Spolu 2,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 58 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 0,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 0,6 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 0,0 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 0,0 | - Accommodation and food service activities
J - Informécie a komunikécia 4,7 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 41 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 0,0 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 14 10 - 49 employees
50 - 249 zamestnancov 0,0 50 - 249 employees

250 a viac zamestnancov

12,1
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T 5-15. Druh pouzivaného softvéru alebo systémov umelej inteligencie - vytvoreny vlastnymi zamestnancami
The type of using software or Artificial Intelligence systems - they were developed by own employees

% z tych, ktori pouzivaji umell inteligenciu

% of all using artificial intelligence

Triedenie 2021 Classification
Spolu 18,7 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 238 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 0,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 171 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 0,0 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 33,3 | - Accommodation and food service activities
J - Informécie a komunikécia 50,1 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 15,7 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 1,0 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 16,9 10 - 49 employees
50 - 249 zamestnancov 14,7 50 - 249 employees
250 a viac zamestnancov 335 250 and more employees

T 5-16. Druh pouzivaného softvéru alebo systémov umelej inteligencie - komerény softvér alebo systém modifikovany vlastnymi zamestnancami
The type of using software or Artificial Intelligence systems - commercial software or systems were modified by own employees

% z tych, ktori pouzivaju umell inteligenciu

% of all using artificial intelligence

Triedenie 2021 Classification
Spolu 30,9 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 279 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 421 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 25,0 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 17,2 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 33,3 | I-Accommodation and food service activities
J - Informécie a komunikécia 54,5 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 29,9 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 41,0 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 28,5 10 - 49 employees
50 - 249 zamestnancov 279 50 - 249 employees
250 a viac zamestnancov 46,6 250 and more employees
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T 5-17. Druh pouzivaného softvéru alebo systémov umelej inteligencie - open-source softvér alebo systém modifikovany vlastnymi zamestnancami
The type of using software or Artificial Intelligence systems - open-source software or systems were modified by own employees

% z tych, ktori pouzivaji umell inteligenciu

% of all using artificial intelligence

Triedenie 2021 Classification
Spolu 16,7 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 27,7 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 421 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 12 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 0,0 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 33,3 | - Accommodation and food service activities
J - Informécie a komunikécia 49,8 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 11,3 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 1,0 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 10,6 10 - 49 employees
50 - 249 zamestnancov 221 50 - 249 employees
250 a viac zamestnancov 345 250 and more employees

T 5-18. Druh pouzivaného softvéru alebo systémov umelej inteligencie - hotovy zakupeny komerény softvér alebo systém
The type of using software or Artificial Intelligence systems - commercial software or systems ready to use were purchased

% z tych, ktori pouzivaju umell inteligenciu

% of all using artificial intelligence

Triedenie 2021 Classification
Spolu 56,0 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 56,3 | C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 76,9 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 35 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 73,6 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 38,5 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 66,7 | |- Accommodation and food service activities
J - Informécie a komunikécia 45,7 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 100,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 81,3 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 491 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 52,8 10 - 49 employees
50 - 249 zamestnancov 64,6 50 - 249 employees
250 a viac zamestnancov 56,1 250 and more employees
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T 5-19. Druh pouzivaného softvéru alebo systémov umelej inteligencie - vyvinuty alebo upraveny externym zmluvnym dodavatefom
The type of using software or Artificial Intelligence systems - external providers were contracted to develop or modify them

% z tych, ktori pouzivaji umell inteligenciu

% of all using artificial intelligence

Triedenie 2021 Classification
Spolu 35,2 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 43,8 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 59,7 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 38,8 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 61,5 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 33,3 | - Accommodation and food service activities
J - Informécie a komunikécia 235 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 378 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 13,9 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 313 10 - 49 employees
50 - 249 zamestnancov 38,1 50 - 249 employees
250 a viac zamestnancov 476 250 and more employees
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T 5-20. Dovody nepouzivania technoldgii umelej inteligencie - prilis vysoké naklady
Reasons for not using Artificial Intelligence technologies - the costs seem too high

% z celej populacie

% of the whole population

Triedenie 2021 Classification
Spolu 55 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 84 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 45 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 4,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 4,6 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 19 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 39 | - Accommodation and food service activities
J - Informécie a komunikécia 74 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 1,7 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 5,0 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 6,7 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 44 10 - 49 employees
50 - 249 zamestnancov 9,5 50 - 249 employees
250 a viac zamestnancov 10,3 250 and more employees

T 5-21. Dovody nepouzivania technoldgii umelej inteligencie - chyba relevantna expertiza
Reasons for not using Artificial Intelligence technologies - lack of relevant expertise in the enterprise

% z celej populacie

% of the whole population

Triedenie 2021 Classification
Spolu 43 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 6,0 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 3,7 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 3,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 4,0 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 1,0 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 25 | |-Accommodation and food service activities
J - Informécie a komunikécia 10,6 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 1,7 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 4,0 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 4,6 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 35 10 - 49 employees
50 - 249 zamestnancov 6,6 50 - 249 employees
250 a viac zamestnancov 10,6 250 and more employees
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T 5-22. Dovody nepouzivania technolégii umelej inteligencie - nekompatibilita s existujicim vybavenim, softvérom alebo systémami
Reasons for not using Artificial Intelligence technologies - incompatibility with existing equipment, software or systems

% z celej populacie

% of the whole population

Triedenie 2021 Classification
Spolu 41 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 6,3 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 33 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 3,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 35 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 1,7 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 2,7 | - Accommodation and food service activities
J - Informécie a komunikécia 54 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 1,7 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 4,0 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 43 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 33 10 - 49 employees
50 - 249 zamestnancov 6,6 50 - 249 employees
250 a viac zamestnancov 9,0 250 and more employees

T 5-23. Dovody nepouzivania technolégii umelej inteligencie - problémy s dostupnostou alebo kvalitou potrebnych tudajov
Reasons for not using Artificial Intelligence technologies - difficulties with availability or quality of the necessary data

% z celej populacie

% of the whole population

Triedenie 2021 Classification
Spolu 33 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 43 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 22 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 39 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 25 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 08 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 3,8 | I-Accommodation and food service activities
J - Informécie a komunikécia 34 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 0,9 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 39 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 4,6 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 28 10 - 49 employees
50 - 249 zamestnancov 54 50 - 249 employees
250 a viac zamestnancov 5,6 250 and more employees
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T 5-24. Dovody nepouzivania technoldgii umelej inteligencie - obavy z porusenia ochrany tdajov a sukromia
Reasons for not using Artificial Intelligence technologies - concerns regarding violation of data protection and privacy

% z celej populacie

% of the whole population

Triedenie 2021 Classification
Spolu 3,0 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 39 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 38 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 3,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 25 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 0,1 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 4,6 | - Accommodation and food service activities
J - Informécie a komunikécia 74 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 08 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 2,1 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 33 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 2,6 10 - 49 employees
50 - 249 zamestnancov 44 50 - 249 employees
250 a viac zamestnancov 58 250 and more employees

T 5-25. Dovody nepouzivania technol6gii umelej inteligencie - nejasnost’ pravnych désledkov
Reasons for not using Artificial Intelligence technologies - lack of clarity about the legal consequences

% z celej populacie

% of the whole population

Triedenie 2021 Classification
Spolu 34 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 45 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 3,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 3,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 33 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 0,1 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 46 | |-Accommodation and food service activities
J - Informécie a komunikécia 7.6 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 08 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 38 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 2,3 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 28 10 - 49 employees
50 - 249 zamestnancov 58 50 - 249 employees
250 a viac zamestnancov 58 250 and more employees
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T 5-26. Dovody nepouzivania technoldgii umelej inteligencie - etické dovody

Reasons for not using Artificial Intelligence technologies - ethical considerations

% z celej populacie

% of the whole population

Triedenie 2021 Classification
Spolu 1,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 1,7 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 2,6 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 2,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 2,3 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 0,0 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 13 | - Accommodation and food service activities
J - Informécie a komunikécia 1,2 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 1,3 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 12 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 15 10 - 49 employees
50 - 249 zamestnancov 1,7 50 - 249 employees
250 a viac zamestnancov 2,0 250 and more employees

T 5-27. Dovody nepouzivania technolé6gii umelej inteligencie - nie su pre podnik uzitoéné
Reasons for not using Artificial Intelligence technologies - artificial intelligence technologies are not useful for the enterprise

% z celej populacie

% of the whole population

Triedenie 2021 Classification
Spolu 2,5 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 45 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 3.1 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,9 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 1.8 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 0,9 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 21 | - Accommodation and food service activities
J - Informécie a komunikécia 35 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 2,6 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 22 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 13 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 2,0 10 - 49 employees
50 - 249 zamestnancov 4.2 50 - 249 employees
250 a viac zamestnancov 4.2 250 and more employees
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ELEKTRONICKY OBCHOD

Metodické vysvetlivky

E-obchod je predaj alebo nékup tovarov alebo sluZieb
realizovany cez pocitaovl siet metédou Specialne
navrhnutou pre posielanie a prijem objednavok. Platba za
tovar alebo sluzby adodanie nemusia byt vykonané
on-line. Za e-obchodné transakcie nepovazujeme rucne
pisané objednavky v podobe e-mailovych sprav alebo ich
priloh.

Web predaj/nakup je predaj/ndkup uskutoéneny cez
online  obchody (internetové  obchody, trhoviska
elektronického obchodu) prostrednictvom formulara na
internetovej stranke alebo extranete podniku alebo cez
aplikacie.

Predajinakup cez EDI je predaj/nakup, ktory sa
uskutoiuje pomocou sprav typu EDI. Termin EDI
(elektronicka vymena udajov) sa pouziva ako zakladny
termin pre zasielanie a prijimanie obchodnych informacii
v §tandardnom formate, ktory umoziuje ich dalSie
automatizované spracovanie (EDI (napr. EDIFACT), XML
(napr. UBL)).

Néakup tovarov asluzieb zahfia hodnotu v3etkych
tovarov asluzieb nakupenych v priebehu Uétovného
obdobia, uréenych na dal3i predaj tovaru alebo spotrebu vo
vyrobnom procese. Nezahffia kapitalové statky, spotreba
ktorych je registrovana ako spotreba fixného kapitalu.
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E-COMMERCE

Methodological notes

E-Commerce is the sale or purchase of goods or
services conducted over computer networks by methods
specifically designed for the purpose of receiving or
placing of orders. The payment and the delivery of the
goods or services do not have to be conducted online.
E-Commerce transactions exclude orders made by
manually typed e-mail messages.

Web sales/purchases are sales/purchases made via
an online store (web shop, e-commerce marketplace) via
web forms on website or extranet, or via “apps’.

EDI-type sales/purchases are sales/purchases made
via EDI-type messages (EDI: Electronic Data Interchange)
meaning in an agreed or standard format which allows
their automatic processing (EDI (e.g. EDIFACT), XML
(e.g. UBL)).

Purchases of goods or services include the value of
all goods and services purchased during the accounting
period for resale or consumption in the production
process, excluding capital goods the consumption of which
is registered as consumption of fixed capital.



T 6-1. Elektronicky obchod - predaj
E-Commerce - sales

% z celej populacie % of the whole population
Statisticka klasifikacia ekonomickych éinnosti 2021 Statistical classification of economic activities
Spolu 16,6 | Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 15,9 | C - Manufacturing
Vyroba potravin, napojov a tabakovych vyrobkov 30,7 Manufacturing of food products, beverages and tobacco products
Vyroba textilu, odevov, koZe a kozenych vyrobkov 19,5 Manufacture of textiles, wearing apparel, leather and related products
Vyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 14,7 Manufacture of wood, paper, printing and reproduction of recorded media
Vyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych mineralnych vyrobkov 20,8 rubber and plastic products, other non-metallic mineral
Vyroba kovov a kovovych konstrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 6,7 machinery and equipment
Vyroba pocitaCovych, elektronickych a optickych vyrobkov 11,2 Manufacture of computer, electronic and optical products
Vyroba elektrickych zariadeni, strojov a zariadeni i. n. 9,0 Manufacture of electrical equipment, machinery and equipment n.e.c.
Vyroba motorovych vozidiel, navesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 39,6 other transport equipment
Vyroba nabytku, ina vyroba, oprava a indtalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 71 of machinery and equipment
D,E - Dodavka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstrafovania odpadov 7,2 waste management and remediation activities
F - Stavebnictvo 1,0 | F-Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 28,6 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 279 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 32,3 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 23,5 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 9,1 | H-Transportation and storage
I - Ubytovacie a stravovacie sluzby 28,9 | |- Accommodation and food service activities
J - Informéacie a komunikacia 19,4 | J-Information and communication
Nakladatel'ské ¢innosti, vyroba filmov, videozaznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 60,5 programming and broadcasting activities
Telekomunikacie 474 Telecommunications
Pocitaové programovanie, poradenstvo a stvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 12,0 information service activities
L - Cinnosti v oblasti nehnutelnosti 13,2 | L -Real estate activities
M - Odborné, vedecké a technické ¢innosti 12,1 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 10,0 | N-Administrative and support service activities
Cinnosti cestovnych agentr, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kancelarii a stvisiace ¢innosti 64,9 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne €innosti 8,7 and investigation activities, office administrative
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 14,8 10 - 49 employees
50 - 249 zamestnancov 20,5 | 50-249 employees
250 a viac zamestnancov 378 250 and more employees
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T 6-2. Elektronicky obchod - predaj cez web
E-Commerce - sales via website

% z celej populacie

% of the whole population

Triedenie 2021 Classification
Spolu 13,9 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 8,7 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 72 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 1,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 259 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 7,6 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 28,0 | - Accommodation and food service activities
J - Informécie a komunikécia 19,4 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 12,5 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 10,9 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 10,0 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 13,4 10 - 49 employees
50 - 249 zamestnancov 15,0 50 - 249 employees
250 a viac zamestnancov 18,2 250 and more employees
T 6-3. Elektronicky obchod - predaj cez EDI
E-Commerce - sales via EDI-type messages
% z celej populacie % of the whole population
Triedenie 2021 Classification
Spolu 47 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 9,0 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 11 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 1,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 7.1 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 24 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 1,7 | |- Accommodation and food service activities
J - Informécie a komunikécia 0,0 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 1,7 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 2,1 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 0,3 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 28 10 - 49 employees
50 - 249 zamestnancov 8,6 50 - 249 employees
250 a viac zamestnancov 245 250 and more employees
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T 6-4. Predaj cez web - prostrednictvom vlastnej internetovej stranky alebo aplikacie podniku

Sales via website - via own enterprise's website or apps

% z tych ktori predavaju cez internet

% of all selling over the internet

Triedenie 2021 Classification
Spolu 92,0 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 94,6 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 735 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 100,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 91,9 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 87,1 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 89,6 | - Accommodation and food service activities
J - Informécie a komunikécia 95,0 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 100,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 91,3 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 89,7 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 90,7 10 - 49 employees
50 - 249 zamestnancov 95,9 50 - 249 employees
250 a viac zamestnancov 97,0 250 and more employees

T 6-5. Predaj cez web - prostrednictvom internetovej stranky alebo aplikacie elektronického trhoviska

Sales via website - via e-commerce marketplace websites or apps

% z tych ktori predavaju cez internet

% of all selling over the internet

Triedenie 2021 Classification
Spolu 36,2 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 291 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 471 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 30,4 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 12,9 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 65,6 | |- Accommodation and food service activities
J - Informécie a komunikécia 28,0 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 80,3 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 45,7 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 285 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 39,6 10 - 49 employees
50 - 249 zamestnancov 274 50 - 249 employees
250 a viac zamestnancov 16,0 250 and more employees
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T 6-6. Tazkosti pri internetovom predaji do ostatnych élenskych $tatov EU - vysoké naklady na doruéenie alebo vratenie tovaru
Experience with difficulties web sales to other EU countries - high costs of delivering or returning products

% z tych, ktori predavali do EU

% of all selling to the EU

Triedenie 2021 Classification
Spolu 10,7 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 18,8 | C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 10,9 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 100,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 7,6 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 12,9 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 45 | - Accommodation and food service activities
J - Informécie a komunikécia 11,2 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 7.6 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 8,7 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 16,4 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 11,9 10 - 49 employees
50 - 249 zamestnancov 6,1 50 - 249 employees
250 a viac zamestnancov 10,0 250 and more employees

T 6-7. Tazkosti pri internetovom predaji do ostatnych ¢lenskych statov EU - tazkosti spojené s rieSenim staznosti a sporov
Experience with difficulties web sales to other EU countries - difficulties related to resolving complaints and disputes

% z tych, ktori predavali do EU

% of all selling to the EU

Triedenie 2021 Classification
Spolu 1,7 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 74 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 10,9 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 100,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 55 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 14,0 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 6,0 | I-Accommodation and food service activities
J - Informécie a komunikécia 0,0 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 7.6 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 5,6 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 214 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 9,2 10 - 49 employees
50 - 249 zamestnancov 2,3 50 - 249 employees
250 a viac zamestnancov 4,0 250 and more employees
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T 6-8. Tazkosti pri internetovom predaji do ostatnych élenskych statov EU - prisposobenie oznaéenia tovarov
Experience with difficulties web sales to other EU countries - adapting product labelling

% z tych, ktori predavali do EU

% of all selling to the EU

Triedenie 2021 Classification
Spolu 31 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 6,1 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 10,9 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 15 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 0,0 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 15 | - Accommodation and food service activities
J - Informécie a komunikécia 5,0 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 7.6 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 0,0 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 1.1 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 34 10 - 49 employees
50 - 249 zamestnancov 1,7 50 - 249 employees
250 a viac zamestnancov 4,0 250 and more employees

T 6-9. Tazkosti pri internetovom predaji do ostatnych ¢lenskych statov EU - nedostatoéna znalost cudzich jazykov pri komunikacii so zakaznikmi
Experience with difficulties web sales to other EU countries - lack of knowledge of foreign languages for communicating with customers

% z tych, ktori predavali do EU

% of all selling to the EU

Triedenie 2021 Classification
Spolu 438 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 6,2 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 10,9 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 100,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 1,7 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 1,1 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 10,4 | |- Accommodation and food service activities
J - Informécie a komunikécia 0,0 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 7.6 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 0,0 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 10,3 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 54 10 - 49 employees
50 - 249 zamestnancov 3.3 50 - 249 employees
250 a viac zamestnancov 1,0 250 and more employees
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T 6-10. Tazkosti pri internetovom predaji do ostatnych élenskych tatov EU - obmedzenia zo strany obchodnych partnerov
Experience with difficulties web sales to other EU countries - restrictions from business partners

% z tych, ktori predavali do EU

% of all selling to the EU

Triedenie 2021 Classification
Spolu 4,0 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 41 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 10,9 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 100,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 1.8 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 0,0 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 0,0 | - Accommodation and food service activities
J - Informécie a komunikécia 5,0 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 15,2 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 3,1 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 12,0 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 44 10 - 49 employees
50 - 249 zamestnancov 2,7 50 - 249 employees
250 a viac zamestnancov 2,0 250 and more employees

T 6-11. Tazkosti pri internetovom predaiji do ostatnych élenskych $tatov EU - tazkosti spojené so systémom DPH v ostatnych &lenskych $tatoch EU
Experience with difficulties web sales to other EU countries - difficulties related to the VAT system in other EU countries

% z tych, ktori predavali do EU

% of all selling to the EU

Triedenie 2021 Classification
Spolu 6,5 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 26 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 10,9 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 100,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 34 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 12,9 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 0,0 | I-Accommodation and food service activities
J - Informécie a komunikécia 13,2 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 15,2 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 8,7 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 22,3 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 73 10 - 49 employees
50 - 249 zamestnancov 42 50 - 249 employees
250 a viac zamestnancov 3,0 250 and more employees
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DOPADY/VPLYVY COVID-19 COVID-19 IMPACT
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T 7-1. Dopady pandémie COVID-19 - zvy$ené percento zamestnancov, ktori maju vzdialeny pristup k e-mailovému systému podniku

Impacts of the COVID-19 pandemic - increased percentage of persons employed having remote access to the e-mail system of the enterprise

% z tych, ktori su pripojeni na internet

% of all with access to the internet

Triedenie 2021 Classification
Spolu 259 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 27,2 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 38,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 19,6 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 29,0 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 215 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 12,2 | - Accommodation and food service activities
J - Informécie a komunikécia 38,8 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 26,3 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 29,7 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 21,2 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 20,1 10 - 49 employees
50 - 249 zamestnancov 436 50 - 249 employees
250 a viac zamestnancov 60,1 250 and more employees

T 7-2. Dopady pandémie COVID-19 - zvy$ené percento zamestnancov, ktori maju vzdialeny pristup k inym informaénym systémom podniku
Impacts of the COVID-19 pandemic - increased percentage of persons employed having remote access the ICT systems of the enterprise

% z tych, ktori st pripojeni na internet

% of all with access to the internet

Triedenie 2021 Classification
Spolu 30,1 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 30,8 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 40,6 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 248 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 34,4 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 228 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 12,6 | |- Accommodation and food service activities
J - Informécie a komunikécia 50,2 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 34,2 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 35,0 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 22,3 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 22,8 10 - 49 employees
50 - 249 zamestnancov 52,1 50 - 249 employees
250 a viac zamestnancov 73,4 250 and more employees
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T 7-3. Dopady pandémie COVID-19 - zvy$eny pocet online mitingov uskutoériovanych podnikom (napr. cez Skype, Zoom, MS Teams atd'.)
Impacts of the COVID-19 pandemic - increased number of online meetings conducted by the enterprise (e.g. via Skype, Zoom, MS Teams, etc.)

% z tych, ktori su pripojeni na internet

% of all with access to the internet

Triedenie 2021 Classification
Spolu 44,0 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 46,2 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 53,5 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 31,8 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 459 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 33,9 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 13,5 | - Accommodation and food service activities
J - Informécie a komunikécia 84,2 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 443 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 56,7 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 42,6 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 36,2 10 - 49 employees
50 - 249 zamestnancov 67,5 50 - 249 employees
250 a viac zamestnancov 91,2 250 and more employees
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Druh pripojenianainternetpodlaNACE Rev. 2
Type of external connection to the internet by NACE Rev. 2

8B &5 8 8

=
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0 pevné dirokopasmové pripojenie / fixed broadband connection [ mebilné pripejenie / mobile connection

VyuZivanie IKT v podnikoch podl'a poétuzamestnancov
Use of ICT in enterprises by number of employees

10 - 49 zamestnancov 50 - 249 zamestnancov 250 a viac zamestnancov

W pouiiie internetu / use of the Intemet [ webova siranka v podniku / website in enterprise

MoZnosti vyuZitiawebovej stranky podlaNACE Rev. 2
Possibility of using Website by NACE Rev. 2

= - . ] . = . .

8B & 8 8

=

C DE F G H I J L M N

B on-line objednavanie alebo rezervovanie / online ordering or reservation
[ pristup ku katakdgom wyrobkov a cennikom / access to product catalogues or price lists
W linky alebo odkazy na pednikové profily na sodainych sietach / links or references to the enterprise’s social media profiles
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PouZitie sluZieb cloud computing podlaNACE Rev. 2
Use of cloud computing services by NACE Rev. 2
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VyuZitie socialnych médii v podniku podla poétu zamestnancov
Use of social mediain enterprise by number of employees
%
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=

10 - 49 zamestnancov 50 - 249 zamestnancov 250 a viac zamestnancov

B socialne siete (napr. Facebook, Linkedin, Xing, Viadeo, Yammer) / social networks (e.g. Facebook, Linkedin, Xing, Viadeo, Yammer)
O podnikevy blog alebo mikroblog (napr. Twitter, Present. ly) / enterpise’s blog ormicroblogs (e.g. Twiter, Present.ly)
B multimédia obsahujlce zdielané internetové stranky (napr. YouTube, Instagram, Snapchat) / mukimedia content sharing websies (.. YouTube, Instagram, Snapchat)

PouZitie softvérovejaplikacie CRM v podnikoch podlaNACE Rev. 2
Use of the CRM software in enterprises by NACE Rev. 2
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zber, sHadovarie a sprisiupnenie infomach o zakaznikoch raznym pod iikovym Tunkenym o n, storing a
infomation on customers to varous business functions
O analyza informaci o zakaznikoch na (¢ely markefingu / the analysis of inform ation on customers for marketing purposes
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PouZivanieloT (Internet of Things) v podnikoch podl'a NACE Rev. 2
Use of Internet of Things in enterprises by NACE Rev. 2
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Elektronicky obchodv podnikoch podla poétu zamestnancov
E-Commerce in enterprises by number of employees
%
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Dopady pandémie COVID-19 v podnikoch podlaNACE Rev. 2
Impacts of the COVID-19 pandemic in enterprises by NACE Rev. 2
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m zyyEeny podet online mitingov uskutodfiovanych podrikem /increased the number of online mestings conducted by the enterprise )
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VyuZivaniesluZieb cloud computing v podnikoch
Use of cloud computing services in enterprises
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Webova strankav podnikoch
Website in enterprises
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Podniky zamestnavajice IKT Specialistov
Enterprises which employ ICT specialists
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PouZivanieloT (Internet of Things) v podnikoch
Use of Internet of Things in enterprises
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